ROBOCALL MITIGATION PROGRAM DESCRIPTION
VOXQOR LLC

Submitted to the Federal Communications Commission Robocall Mitigation Database pursuant to 47 CFR
§ 64.6305

1. Filer Information

¢ Legal name: VOXQOR LLC

® Date of formation / registration: September 18, 2026

e Registered address: 30 N Gould St Ste R, Sheridan, WY 82801, USA

e Other or previously used business names: None

e STIR/SHAKEN status: not implemented on any portion of its network

e OCN (if any): None

¢ Robocall mitigation contact: Naeem Ahmed, Chief Executive Officer, Management, +1 307 500
7405, naeem.ahmedd667 @gmail.com, 30 N Gould St Ste R, Sheridan, WY 82801, USA

2. Company Overview

VOXQOR LLC is a newly formed voice service provider that was registered on September 18, 2026. The
company provides wholesale VolP services, SIP trunking, and routes to call centers. The company carries
clean, lawful traffic only. VOXQOR LLC is filing in the Robocall Mitigation Database so that it may
exchange traffic with providers in the United States, which are required by 47 CFR § 64.6305(g) to accept
traffic from certain providers only if their filing appears in the database. VOXQOR LLC is a limited liability
company registered in Wyoming, USA. Its management team and operations are located in Pakistan. The
company uses the ConneXcs cloud softswitch platform, which it hosts in the United States.

The company has not yet begun carrying customer traffic. It has adopted its robocall mitigation program
before carrying any traffic so that these controls are in place from the first call.

3. STIR/SHAKEN Implementation Status

VOXQOR LLC certifies that it has not implemented the STIR/SHAKEN authentication framework on any
portion of its network, consistent with 47 CFR § 64.6305(d)(1)(iii).

VOXQOR LLC does not currently hold a Service Provider Code (SPC) token. The company has no current
timeline for implementing STIR/SHAKEN. If its circumstances change and it implements STIR/SHAKEN on
any portion of its network, it will update this filing within ten business days.

Instead, the company relies on the robocall mitigation measures described below, which apply to all
calls it originates.

4. Commitment to Prevent lllegal Robocall Traffic

VOXQOR LLC prohibits fraudulent, deceptive, and illegal traffic on its network. The company does not
permit illegal robocalls, unlawful spoofing, or the transmission of invalid, unallocated, or misleading
caller ID information. These prohibitions are written into the company’s customer agreements, and a
violation is grounds for immediate suspension or termination of service.



5. Know Your Customer Procedures (47 CFR § 64.1200(n)(4))

Before activating any customer or enabling any traffic, VOXQOR LLC applies the following onboarding
controls:

¢ |dentity and business verification: collection and review of the customer’s legal name, registered
address, business registration documents, website, and the identity of its principals or
authorized representatives.

e FCCregistration check: for any customer that is a carrier or other provider required to be
registered with the FCC, confirmation before activation of its FCC Registration Number in CORES
and of its listing in the Robocall Mitigation Database.

e Business purpose review: documented confirmation of the customer’s intended use of the
service, expected call volumes, and destination countries, including whether it intends to send
traffic to the United States.

e Written service agreement: each customer agrees in writing to comply with applicable robocall,
telemarketing, and caller ID laws, including the Telephone Consumer Protection Act and the
Truth in Caller ID Act, and to provide only caller ID numbers it is authorized to use.

e Traffic profile baseline: initial traffic limits are set at onboarding and raised only after a period of
satisfactory performance.

e Ongoing review: customer information is reviewed periodically and whenever traffic patterns
change materially.

VOXQOR LLC does not onboard customers that it cannot identify, that refuse verification, or that show
indicators of illegal calling activity.

6. Upstream Provider Procedures

VOXQOR LLC knows its upstream and interconnecting providers. Before accepting traffic from another
provider, the company:

¢ verifies the provider’s identity, ownership, and business address;

e before accepting any traffic, confirms that a provider that is required to be registered with the
FCC holds an FCC Registration Number in the Commission Registration System (CORES), and that
its filing appears in the FCC Robocall Mitigation Database and has not been removed from it;

e enters into a written interconnection agreement that requires lawful traffic, accurate caller ID,
and cooperation with traceback requests; and

¢ will not accept or route traffic from any provider that is not in the Robocall Mitigation Database
where the rules require it to be listed.

7. Monitoring, Analytics, and Blocking

VOXQOR LLC operates its network on the ConneXcs cloud softswitch platform and monitors its traffic
through that platform. The company does not currently use a separate third-party analytics vendor, and
has named ConneXcs here as its switching and monitoring platform. VOXQOR LLC will configure and use
the following controls before carrying customer traffic:

e Call detail record review: regular review of call detail records and alerts on answer-seizure ratio
(ASR), average call duration (ACD), post-dial delay, and consecutive call failures, to identify



indicators of illegal robocalling such as very short calls, abnormally high volumes, and low
completion rates.

e Rate limits: channel and calls-per-second limits set for each customer, endpoint, and route, to
restrict the volume of calls a customer can place.

e Caller ID controls: approved caller ID (CLI) lists per customer, and rewriting or blocking of calls
that carry invalid, unallocated, or unauthorized numbers.

e Blocking: blocking of destination prefixes, routes, and customers identified as sources of illegal
traffic, and immediate suspension of any account that originates it.

*  Firewall and security controls: SIP and RTP firewalling, IP restrictions, and duplicate-IP detection
to prevent unauthorized use of the network.

Consistent with 47 CFR § 64.6305(g)(5), the company does not block emergency calls to 911 and makes
reasonable efforts not to block calls from public safety answering points or government emergency
numbers. If the company adopts a third-party analytics vendor, it will update this filing within ten
business days.

8. Traceback Cooperation

VOXQOR LLC commits to respond fully within 24 hours to all traceback requests from the Federal
Communications Commission, law enforcement, and the industry traceback consortium, and to
cooperate with those entities in investigating and stopping any illegal robocallers that use its service to
originate calls.

The company has designated the robocall mitigation contact identified in Section 1 to receive and
answer traceback requests, and has arranged for monitored coverage so that requests are answered
within the 24-hour period. The company will retain call detail records and customer records needed to
identify the source of a call.

9. Enforcement Against Violating Customers

When VOXQOR LLC identifies or is notified of illegal robocall traffic, it will promptly investigate, suspend
the responsible account or route, and notify the customer. A customer that originated illegal traffic and
does not demonstrate prompt and effective correction will be permanently terminated. The company
does not re-onboard terminated customers, keeps records of terminations, and will cooperate with law
enforcement and regulators in related inquiries.

10. Prior Regulatory Actions

VOXQOR LLC was registered on September 18, 2026. Neither VOXQOR LLC nor any entity with which it
shares common ownership, management, directors, or control has, at any time in the prior two years,
been the subject of a formal Commission, law enforcement, or regulatory agency action or investigation
with accompanying findings of actual or suspected wrongdoing due to transmitting, encouraging,
assisting, or otherwise facilitating illegal robocalls or spoofing, or a deficient Robocall Mitigation
Database certification or mitigation program description.



11. Updates and Recertification

VOXQOR LLC will update its Robocall Mitigation Database filing within ten business days of any change
to the information submitted, and will recertify annually, on or before March 1, that the information in
the database is true and correct, as required by 47 CFR § 64.6305(d)(5) and (h).

12. Certification

| certify that the information in this Robocall Mitigation Program Description is true and correct, and
that all calls originated on the network of VOXQOR LLC are subject to the robocall mitigation program
described above.

Name: Naeem Ahmed
Title: Chief Executive Officer
Date: October 15, 2026



