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1. Filer Identification

Legal name of filer Call Center Solutions, LLC

Other DBA name(s) None (the platform is marketed under the product name
"ContactConnection," which is not a registered assumed
business name)

Principal business address 1674 SE Douglas Ave, Roseburg, OR 97470, United States

State of formation Oregon, United States

Website https://www.contactconnection.io

FCC Registration Number
(FRN)

0038864179

FCC Form 499 Filer ID Not yet assigned

Operating Company Number
(OCN)

Not applicable — filer holds no OCN

Principals / owners Stephen Soper (Owner/Member); William Soper
(Owner/Member)

Filer classification Voice service provider originating calls onto the public
switched telephone network on behalf of its business
customers, as a downstream customer of its underlying
provider, SignalWire, Inc.

Robocall mitigation /
traceback point of contact

Name: Stephen Soper
Title: Owner/Member
Email: stephen@contactconnection.io
Abuse reports: abuse@contactconnection.io
Direct phone: +1 541 670 4541



Availability: business hours, with monitored after-hours
escalation for traceback requests

Call Center Solutions, LLC (the "Company") operates a multi-tenant hosted contact center
platform, marketed under the product name "ContactConnection." The Company's business
customers ("tenants") use the platform to run their own customer-service and sales phone
lines: primarily inbound calls, plus outbound calls placed individually by the tenant's agents
(returning calls to customers, customer-requested callbacks, and order follow-ups). The
Company originates outbound traffic onto the PSTN exclusively through its underlying voice
service provider, SignalWire, Inc. ("SignalWire"). Each tenant is provisioned as a separate
SignalWire subproject with its own telephone numbers. The Company does not sell
wholesale origination to other providers and does not act as an intermediate or gateway
provider for third-party traffic.

2. Commitment and Scope

The Company is committed to preventing the origination of illegal calls through its platform
and to full compliance with the Telephone Consumer Protection Act (47 U.S.C. § 227), the
Truth in Caller ID Act (47 U.S.C. § 227(e)), the Commission's implementing rules at 47 CFR
§ 64.1200, and the robocall mitigation requirements at 47 CFR §§ 64.6300–64.6308.

This robocall mitigation program applies to all voice traffic the Company originates. The
program is reviewed at least annually and is updated when the Company's services, call
patterns, regulatory obligations, or carrier relationships change, and before any new
outbound calling capability (such as automated dialing) is made available to tenants.
Stephen Soper, Owner/Member, owns the program and is responsible for its maintenance
and enforcement.

3. Call Authentication (STIR/SHAKEN) and Basis for Non-
Implementation

The Company originates all PSTN traffic as a downstream customer of SignalWire. The
Company does not own, operate, or control the network infrastructure necessary to
implement STIR/SHAKEN: it holds no direct access to numbering resources (all telephone
numbers are obtained through SignalWire), operates no PSTN interconnection facilities,
and does not control the network on which caller ID authentication is performed. The call-
processing software the Company operates functions as an application and media server
connected to SignalWire's SIP service, not as a facilities-based carrier network.



Calls the Company originates are authenticated under the STIR/SHAKEN framework by
SignalWire, which signs calls placed through its network and determines the attestation
level. SignalWire does not offer its customers the option of signing with their own
certificate.

Pursuant to 47 CFR § 64.6305(d)(2)(i), the Company is unable to implement
STIR/SHAKEN due to this lack of control over the network infrastructure necessary to do
so. The Company therefore does not certify to full or partial STIR/SHAKEN
implementation, and instead certifies to the robocall mitigation program described in this
document.

Attestation and caller identification

Attestation is determined and applied by SignalWire. Calling numbers purchased on
SignalWire are eligible for full (A) attestation following SignalWire's vetting of the
Company; numbers a tenant has verified with SignalWire but that are hosted elsewhere
are eligible for at most partial (B) attestation.

A tenant's calls can present only a telephone number purchased or verified in that
tenant's own SignalWire subproject; SignalWire rejects calls presenting any other
number. The Company does not offer caller ID pass-through of a third party's number.

The Company does not knowingly originate calls with inaccurate, false, or misleading
caller identification information, and does not permit tenants to do so.

4. Reasonable Steps to Avoid Originating Illegal Traffic

4.1 Customer due diligence ("Know Your Customer")

The Company onboards every tenant directly; there is no self-service sign-up. Before a
tenant's lines go live, the Company:

Verifies the tenant's legal business identity, physical address, and website or public
business presence;

Identifies an authorized signer and a compliance contact for the tenant;

Obtains a written description of the tenant's intended use, including inbound and
outbound calling, expected volumes, and — for any outbound calling — the basis on
which the tenant has the consent the law requires;



Screens the tenant, its principals, and its use case against prohibited-use categories and
publicly available enforcement and complaint information;

Confirms the tenant's right to use any telephone number it will present as caller ID.

Tenants presenting elevated risk (for example high-volume outbound calling, lead
generation, or collections) receive enhanced review and closer ongoing monitoring, and may
be required to provide consent records on request.

4.2 Contractual obligations

The Company's Terms of Service and Acceptable Use Policy (published at
https://www.contactconnection.io/terms and /acceptable-use) require every tenant to:

Comply with the TCPA, the Truth in Caller ID Act, the Telemarketing Sales Rule, state
telemarketing and do-not-call laws, and all applicable FCC rules;

Place calls only to parties from whom the tenant holds the legally required consent, and
honor revocation of consent and do-not-call requests;

Present only telephone numbers the tenant is authorized to use;

Refrain from originating unlawful robocalls or spoofed calls, and from using the
platform for fraud, impersonation, or harassment;

Maintain and produce, on the Company's request, records evidencing consent and
compliance;

Cooperate with traceback and regulatory inquiries routed through the Company.

The Company reserves the right to throttle, suspend, or terminate a tenant — immediately
and without prior notice where warranted — for violation of these terms or for originating
suspected illegal traffic.

4.3 Know Your Upstream Provider

SignalWire is the Company's sole underlying voice service provider for PSTN origination
and termination. SignalWire signs the Company's calls under STIR/SHAKEN, enforces that
calls present only numbers held or verified in the originating subproject, and is undergoing
its own vetting of the Company's business and use case for attestation. The Company does
not accept or carry voice traffic originated by other providers.



4.4 Number and caller ID controls

Telephone numbers are obtained through SignalWire and assigned to a specific tenant's
subproject;

Outbound calls present only numbers held or verified in the originating tenant's
subproject; any other calling number is rejected by SignalWire;

Caller ID pass-through of a third party's number is not offered.

4.5 Traffic monitoring

The Company retains call detail records for all originated traffic and reviews them regularly
for patterns indicative of illegal or fraudulent calling, including:

Volume that departs from a tenant's onboarded profile, or sudden spikes in outbound
calls;

High proportions of very short calls, low answer rates, or high invalid-number rates;

Sequential dialing of number ranges, or rapid rotation of calling numbers;

Calls outside permissible calling hours for the called party's time zone;

Complaints or traceback requests associated with a tenant or calling number.

The Company may suspend a calling number, a campaign, or a tenant's outbound calling
pending investigation. Automated alerting on these patterns will be added as outbound
volume on the platform grows.

4.6 Outbound dialing, consent, calling hours, and do-not-call

The platform does not currently offer automated outbound dialing; outbound calls are
placed individually by tenants' agents. Automated (progressive or predictive) dialing will be
enabled for a tenant only after the Company reviews the tenant's use case and consent
practices, and only with the following controls in operation: scrubbing of dialing lists
against the National Do Not Call Registry and the tenant's internal do-not-call list;
enforcement of permissible calling hours in the called party's time zone; and limiting
predictive-dialer call abandonment to the legal maximum. Prerecorded-message calls are
not permitted without documented prior express written consent. Tenants remain
contractually responsible for consent and for compliance with federal and state do-not-call
requirements.



4.7 Complaint handling

The Company maintains a monitored address, abuse@contactconnection.io, for
complaints regarding calls originated through its platform, published on its website.
Complaints are logged, associated with the responsible tenant and calling number,
investigated, and used as an input to the monitoring and enforcement process described
above.

5. Mitigation of Identified Illegal Traffic

When the Company identifies illegal traffic originated through its platform — whether
through its own monitoring, a complaint, a traceback, or a notification from the
Commission or law enforcement — it will:

1. Promptly investigate, including review of call detail records, the tenant's onboarding file
and use case, and any consent records the tenant can produce;

2. Take effective mitigating action, which may include blocking the offending calling
number or campaign, throttling or suspending the tenant's outbound calling, and,
where the conduct is confirmed or the tenant is unresponsive, terminating the tenant's
service;

3. Document the investigation, the action taken, and the date, and retain that record;

4. Where a notification from the Commission is involved, respond as described in Section
7.

6. Cooperation with Traceback

The Company commits to respond fully and within 24 hours to all traceback requests from
the Commission, from civil and criminal law enforcement, and from the industry traceback
consortium. Specifically, the Company will:

Acknowledge and substantively respond to a traceback request within 24 hours;

Identify the tenant that originated the traffic;

Take the mitigation steps in Section 5 where a traceback identifies illegal traffic the
Company originated;

Maintain a designated traceback point of contact (Section 1) and keep that contact
information current in the Robocall Mitigation Database.



Membership in the Industry Traceback Group is not a prerequisite to this cooperation, and
the Company's commitment applies whether or not it is a member.

7. Response to Commission Notification of Suspected Illegal Traffic

Upon receiving a notification from the Commission under 47 CFR § 64.1200(n)(2) that the
Company is originating or transmitting suspected illegal traffic, the Company will:

1. Promptly investigate the identified traffic;

2. Report the results of its investigation to the Commission and to the Enforcement
Bureau within the timeframe specified in the notification (or, if none is specified, within
14 days);

3. If the Company determines the identified traffic is illegal, promptly take effective
mitigating action, including the steps described in Section 5, and describe that action in
its report;

4. If the Company concludes the traffic is legal, explain to the Commission why, and the
steps taken to reach that conclusion, within the same timeframe.

The Company understands that failure to respond, or to mitigate confirmed illegal traffic,
may result in downstream providers being authorized or required to block traffic from the
Company.

8. Recordkeeping

The Company retains, for no less than 24 months: tenant onboarding and due-diligence
files; call detail records for originated traffic; monitoring reviews and investigations;
complaint records; traceback correspondence and responses; and Commission notifications
and the Company's responses. Records are made available to the Commission and to the
industry traceback consortium on request.

9. Governance and Review

Responsibility for this program rests with Stephen Soper, Owner/Member. The program
and the supporting platform controls are reviewed at least annually, after any material
change to the Company's services or calling patterns, and before any new outbound calling
capability is made available. Personnel involved in tenant onboarding, monitoring, and
abuse response are trained on these obligations.



10. Certification

I, Stephen Soper, am an Owner/Member of Call Center Solutions, LLC and am authorized to
make this certification on its behalf. I have personal knowledge of the matters stated in this
Robocall Mitigation Program Description. I certify that all calls the Company originates are
subject to a robocall mitigation program consistent with 47 CFR § 64.6305; that the
Company has instituted the robocall mitigation practices described above; that the
Company has not implemented the STIR/SHAKEN authentication framework on any
portion of its network because it lacks control over the network infrastructure necessary to
do so, as explained in Section 3 and as contemplated by 47 CFR § 64.6305(d)(2)(i); that no
prior certification of the Company has been removed by Commission action and the
Company has not been prohibited from filing in the Robocall Mitigation Database; and that
the Company commits to respond fully and within 24 hours to all traceback requests from
the Commission, law enforcement, and the industry traceback consortium, and to cooperate
with such entities in investigating and stopping any illegal robocallers that use its service to
originate calls. I declare under penalty of perjury that the foregoing is true and correct.

/s/ Stephen Soper

Signature

Name: Stephen Soper
Title: Owner/Member
Date: October 2, 2026
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