DFWVolIP LLC
FRN: 0038800983

DFWVoIP LLC is a VoIP service provider. We have implemented the STIR/SHAKEN
framework on the IP portions of our network. For calls that cannot be signed with
STIR/SHAKEN, we apply the following robocall mitigation measures:

e Know Your Customer (KYC): We verify the identify and legitimacy of all
customers before providing outbound calling services and require contractual
compliance with FCC rules.

o Traffic Monitoring: We monitor call traffic patterns and use analytic tools to
identify and investigate suspicious robocall activity.

e Blocking & Enforcement: We block unlawful robocalls, respond to traceback
requests from the Industry Traceback Group, and suspend or terminate service
for customers engaged in illegal robocalling.

We cooperate fully with traceback investigations and regulatory enforcement.

Robocall Mitigation Contact:
Name: Don Allen

Title: CFO

Email: dkallen@dfwvoip.com
Phone: 469.971.2600



