WOMACK COMMUNICATIONS
Robocall Mitigation Plan
FCC Robocall Mitigation Database

Provider: Womack Communications, LLC FRN: 0038463154
Business Address: 2651 S. 5™ St. Springfield, IL 62703
Robocall Mitigation Contact: Joshua Womack, President
Telephone: (217) 381-5836 Email: support@womackcommunications.com
Underlying Voice Provider: Telnyx

1. Robocall Mitigation Program

Womack Communications maintains a robocall mitigation program designed to prevent its voice services
from being used to originate, transmit, or facilitate illegal robocalls, including unlawful caller-ID spoofing
and fraudulent or deceptive calling activity.

Womack Communications takes reasonable and effective measures appropriate to its role as a voice
service provider, including customer identification and verification, Know Your Customer (KYC)

procedures, telephone-number authorization, traffic monitoring, compl:j:\int investigation, account

enforcement, traceback cooperation, and upstream-provider due diligence.

2. New and Renewing Customers

Womack Communications takes affirmative measures to prevent new and renewing customers from
originating illegal robocalls.

Before activation, Womack Communications obtains and reviews information reasonably necessary to
identify the customer, establish contact information, understand the customer's intended use of voice
services, and assess whether the proposed use presents a risk of illegal robocall activity.

Womack Communications may conduct additional due diligence where circumstances warrant, including
reviewing business information, expected calling volume, caller-ID numbers, and authorization to use
those numbers.
For renewing and existing customers, Womack Communications may review customer information,
traffic patterns, complaints, prior compliance history, and other available information. Customers
presenting elevated risk may be subject to additional verification, trafficirestrictions, monitoring,
suspension, or termination.

3. Know Your Customer and Caller-ID Controls

Womack Communications maintains procedures designed to comply with its KYC obligations under 47
CFR § 64.1200(n)(4). Womack Communications takes reasonable measures to establish that customers
are authorized to use telephone numbers presented as originating caller§ ID. Womack Communications
investigates suspected unauthorized caller-ID use, spoofing, fraudulent (E:alling, or other prohibited
activity and may restrict traffic, disable numbers, suspend service, or teriminate an account when
appropriate.

4. call Analytics and Traffic Monitoring
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5. Upstream Provider

Womack Communications uses Telnyx as its underlying voice provider.
Womack Communications maintains information sufficient to identify its
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6. Investigation and Enforcement
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Womack Communications utilizes Telnyx as its underlying voice service ﬁrovider. To the extent
STIR/SHAKEN authentication is applicable to calls placed through the Telf\yx network, Womack
Communications relies on the STIR/SHAKEN capabilities and processes pljovided by its underlying

provider.
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Womack Communications commits to respond fully and within 24 hours to all traceback requests from
the Federal Communications Commission, law enforcement, and the industry traceback consortium.
Womack Communications will cooperate with these entities in investigating and stopping persons or
entities using Womack Communications’ services to transmit illegal robocalls. Womack Communications
will also cooperate with Telnyx and other providers when necessary to complete a traceback.

9. Program Review

Womack Communications will periodically review this program and update its procedures as necessary
to reflect changes in its customers, network arrangements, technology, applicable FCC requirements,
and robocall mitigation practices.

CERTIFICATION
[, Joshua Womack, President of Womack Communications, am authorized to make this filing and certify
that the information contained in this Robocall Mitigation Plan is true and correct to the best of my

knowledge, information, and belief.

Joshua Womack
President, Womack Communications, LLC

Signature: W
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