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Robocall mitigation steps

State Enterprise “NTEC” has a unique position in the Belarusian 
telecommunications industry.

By law NTEC acts as an intermediate provider for all international mobile traffic 
incoming to and outgoing from Belarus, but it neither originates, nor terminates traffic.

In terms of outgoing traffic, including calls to the USA originated from 
Belarusian mobile networks, NTEC only works with clean retail traffic, which it 
receives from three Belarusian mobile operators (MTS, A l, life (BeST)) via direct 
channels.

Seeing as NTEC does not generate its own traffic and only receives it directly 
from Belarusian mobile operators there are no additional entities, which could possibly 
generate robocall traffic in-between.

Nevertheless, NTEC puts a lot of effort in analyzing all outgoing traffic utilizing 
self-written reports based on CDRs from its system. There are several aspects tracked, 
including but not limited to А-numbers, call duration, call count, SIP-codes, etc., which 
in turn help track, detect and block any suspicious activity in real-time.

NTEC is committed to promptly respond to all traceback requests from the 
Commission and cooperate in investigating and stopping any illegal robocallers.

No prior certification has been removed by Commission and NTEC has not been 
prohibited from filing in the Robocall Mitigation Database by the Commission.
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