TELLOCALL LLC
ROBOCALL MITIGATION PROGRAM DESCRIPTION

Company Name: Telocall LLC
Address: 622 Troy Ave, Brooklyn, NY 11203
Telephone: 877-313-8356

Email: support@telocall.com

Voice Service Provider Role

Telocall LLC is a voice service provider that originates voice traffic and serves end users through its
telecommunications platform. Telocall LLC utilizes interconnected carriers and upstream providers
for call transport and termination.

STIR/SHAKEN Status

Telocall LLC originates voice traffic through interconnected carriers that have implemented
STIR/SHAKEN authentication. Telocall LLC does not currently directly sign calls across its entire
network. STIR/SHAKEN authentication is applied through interconnected providers where
supported.

Robocall Mitigation Program

Telocall LLC maintains a robocall mitigation program designed to prevent the origination and
transmission of unlawful robocall traffic.

 Customer identity verification and account review.

 Monitoring for suspicious traffic patterns and unusual call activity.

« Investigation of abuse reports and customer complaints.

 Cooperation with law enforcement, regulators, and traceback requests.
 Suspension or termination of customers engaged in unlawful activity.

 Review of originating traffic and carrier notifications relating to suspected robocalls or spoofing.

Traceback Cooperation

Telocall LLC commits to responding promptly to traceback requests and cooperating with industry
traceback efforts and regulatory investigations concerning suspected illegal robocall traffic.

Principals, Affiliates, Subsidiaries, and Parent Companies
Principal: Abe Sherman, Managing Member, Telocall LLC

Affiliates: None
Subsidiaries: None

Parent Companies: None



