
Robocall Mitigation Program Description 

Company Name: USBD Voice​
Contact Information: 37-22 73rd Street, Suite 1E, Jackson Heights, NY 11372, email: 
usbdgroupusa@gmail.com , Ph: 646-725-0067​
FCC Registration Number (FRN): 0034336974 

 

1. STIR/SHAKEN Implementation 

USBD Voice has fully implemented STIR/SHAKEN protocols in accordance with FCC 
requirements.  

 

2. Robocall Mitigation Practices 

USBD Voice actively monitors and mitigates illegal robocalls through: 

●​ Traffic analysis and anomaly detection 
●​ Call authentication and verification procedures 
●​ Blocking or restricting suspicious outbound traffic 
●​ Rate limiting and fraud detection systems 

 

3. Know Your Customer (KYC) 

The company employs strict customer verification procedures, including: 

●​ Identity verification 
●​ Business registration checks 
●​ Monitoring of call patterns after onboarding 

 

4. Traceback and Enforcement 

USBD Voice cooperates fully with industry traceback efforts and responds promptly to requests 
from authorized entities. 

 

5. Upstream and Downstream Providers 

mailto:usbdgroupusa@gmail.com


The company maintains relationships with telecommunications providers and ensures 
compliance with robocall mitigation obligations across all interconnected networks. 

 

6. Ongoing Compliance 

USBD Voice continuously updates its robocall mitigation program to align with evolving FCC 
regulations and industry standards. 

 

Certification:​
I certify that the information provided is true and accurate to the best of my knowledge. 

Authorized Representative:​
Name: MD Majumder​​
Title: CEO​
Date: 06/16/2026 
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