TELEXPRESS COMMERCIAL CORP
Robocall Mitigation Program Description

TELEXPRESS COMMERCIAL CORP uses VolP services exclusively for legitimate
business communications and authorized commercial outbound calling activities.

The company has implemented reasonable measures to prevent the origination and
transmission of illegal robocalls, including:

e Monitoring outbound call activity for suspicious patterns

¢ Restricting unauthorized use of calling systems

¢ Verifying customer and campaign legitimacy before activation

* Maintaining compliance with FCC and TCPA regulations

e Cooperating with traceback requests from authorized entities and law enforcement
agencies

e Utilizing STIR/SHAKEN authentication through underlying voice service providers
whenever applicable

TELEXPRESS COMMERCIAL CORP does not knowingly originate illegal robocalls,
spoofed calls, or fraudulent telecommunications traffic.

The company is committed to responding promptly to traceback and mitigation
requests related to suspicious call activity.
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