
RAMISH LLC – Robocall Mitigation Plan

This Robocall Mitigation Plan (“RMP”) is adopted by RAMISH LLC in accordance with FCC regulations and the
TRACED Act requirements. RAMISH LLC is committed to preventing illegal robocalls, call spoofing, and fraudulent
telecommunications activity across its network.

Business Name RAMISH LLC

FCC Registration Number (FRN) 0038414884

Business Address 508 Ridgefield Ave, Ocoee, Florida 34761

Robocall Mitigation Contact Joanne Garza

Department Network Operations Center (NOC)

Telephone 407-610-3715

Email joanne.garza@ramish.net

1. STIR/SHAKEN Implementation

RAMISH LLC certifies that it has fully implemented the STIR/SHAKEN authentication framework across its IP network
where technically feasible. The company authenticates and verifies SIP signaling in compliance with FCC
requirements under 47 CFR §64.6301.

2. Traffic Monitoring and Analytics

RAMISH LLC continuously monitors network traffic for suspicious patterns including short duration calls, high call
volumes, invalid caller ID presentation, spoofing attempts, and unusual routing behavior. Automated analytics and
fraud detection systems are utilized to identify and block potentially illegal traffic.

3. Know Your Customer (KYC) Procedures

The company performs due diligence on all customers prior to service activation. This includes customer identity
verification, business documentation review, traffic use-case validation, and ongoing compliance monitoring.

4. Traceback Cooperation

RAMISH LLC agrees to respond fully and within 24 hours to traceback requests from the FCC, law enforcement
agencies, and the Industry Traceback Group (ITG). The company maintains records necessary to investigate
suspicious call activity.

5. Network Abuse Prevention

The company prohibits unlawful robocalling, caller ID spoofing, phishing, scam campaigns, and any traffic violating
federal or state regulations. Any customer found violating these policies may face immediate suspension or
termination.



6. Record Retention

RAMISH LLC maintains call detail records, customer onboarding documents, and compliance records for a
commercially reasonable period to support investigations and traceback requests.

7. Employee Compliance Oversight

The Network Operations Center (NOC) supervises compliance activities, fraud mitigation operations, traffic review
procedures, and escalation handling related to robocall prevention.

I declare under penalty of perjury under the laws of the United States of America that the foregoing information is true
and correct. Declaration Date: 2026-05-13
Officer e-Signature: Victor Mensah


