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Robocall Mitigation Program 

Our company is committed to preventing illegal robocalls, spam traffic, caller ID spoofing, 
and telecom fraud on our network. 

We provide VoIP and telecommunications services including SIP trunking, DID services, 
and voice termination. 

Customer Verification 

Before activating services, we verify customer information such as: 

 Identity documents 
 Business registration details 
 Contact information 

Accounts with suspicious or false information may be rejected or suspended. 

Traffic Monitoring 

We monitor network traffic for unusual or suspicious activity including: 

 High-volume calling 
 Short duration calls 
 Caller ID spoofing 
 Spam or fraudulent traffic patterns 

If suspicious activity is detected, traffic may be blocked or accounts may be suspended 
immediately. 

Complaint Handling 

Customers and carriers may report robocall or spam complaints through our support 
channels. All complaints are reviewed and investigated. 




