
Fastnet Mobile, Inc. 
 

Robocall Mitigation Plan 

The following policies apply to all customers and prospective customers of Fastnet Mobile, 
Inc., for our Robocall Mitigation Plan to avoid originating illegal robocall traffic from our 
network: 

 

1. CONTRACT REQUIREMENT: Our agreements with customers clearly prohibit 
passing illegal robocalls through any of our activated mobile services (voice, text, 
and internet data). Customers who violate these rules are subject to immediate 
termination of service without notification. If Fastnet Mobile believes illegal traffic 
has been passed through its network, the customer sending such traffic forfeits 
confidentiality; all data will be shared with industry partners and law enforcement 
as required by regulatory bodies. 
 

2. CUSTOMER DISCLOSURES AND CONFIRMATION: All customers are required to 
disclose certain information, e.g., individual name or business and physical 
location, and contact personnel. We try our best to obtain the appropriate 
information before activation of cellular service. 
 

3.  MONITORING: Fastnet Mobile responds immediately to any abuse of the network 
usage, which includes spamming, robocalling, and other illegal uses. We 
immediately terminate the service on any abuse of the system.   
 

4. NOTIFICATION: Fastnet Mobile publishes on its website this Robocall Mitigation 
Plan and notifies all customers of such policy at the start of service activations.  
 

5. LAW ENFORCEMENT COOPERATION: Fastnet mobile cooperates fully with 
investigative authorities for any violation, abuse of service, and or any nature of 
unlawful activities. 


