
 

Robocall Mitigation Plan 

Company Name: BMA Inc. 

Role: Non-Gateway Intermediate Provider 

Network Description: 
BMA Inc. operates as a non-gateway intermediate provider. The company receives 
SIP traffic from upstream providers and routes traffic via SIP Trunk to on-premises and 
cloud hosted PBXs for downstream delivery.  

Robocall Mitigation Procedures: 
• Traffic accepted only from known upstream providers 
• Upstream provider relationships are vetted prior to acceptance 
• Suspicious call patterns and abnormal traffic spikes are monitored 
• Known invalid or illegal CLI ranges may be blocked 
• The company does not generate robocall campaigns 
• The company does not provide retail dialing services 
• SIP and PBX services are only provided to clients where we have a physical presence 

to their offices and facilities. 
• BMA does not do business with any international organizations.  

Traceback Commitment: 
BMA Inc. commits to responding fully within 24 hours to traceback requests from the 
FCC, law enforcement, and the Industry Traceback Group, and will cooperate in 
investigating and stopping illegal robocall traffic. 

STIR/SHAKEN: 
BMA Inc. does not implement STIR/SHAKEN and relies on upstream providers for 
authentication. 

Company: BMA Inc. 
Name: Chris Caldwell 
Email: voipinfo@bma.net 
Phone: 314-900-2050 


