
ROBOCALL MITIGATION PLAN: CORE CALL LLC 

1. Know Your Customer (KYC): Core Call LLC vets all new customers by verifying their business 

identity, physical address, and Tax ID. We do not provide service to entities known to engage in 

illegal robocalling. 

2. Monitoring: Core Call LLC monitors its network for suspicious calling patterns, including high-

volume, short-duration calls and high rates of unanswered calls. 

3. STIR/SHAKEN: Core Call LLC utilizes the STIR/SHAKEN authentication framework provided by 

its upstream provider, SkySwitch (BCM One). 

4. Cooperation: Core Call LLC commits to responding to all traceback requests from the FCC, law 

enforcement, and the industry traceback consortium within 24 hours. 

 


