Robocall Mitigation Program Description

Decisive Data Technology Group
FRN: 0038270286

Date: April 8, 2026
Address: 10207 Alamosa Ln, Temple, TX 76502
Contact: Eric Boston, Owner | eboston@decisivedatatech.com | (214) 730-3722

Overview

Decisive Data Technology Group (DDTG) is a Texas-based managed services and VolP provider
serving business customers. DDTG is currently in the process of establishing its direct carrier
relationships and PSTN origination infrastructure. As a provider without a current STIR/SHAKEN
obligation, DDTG has implemented the following robocall mitigation program in accordance with 47
CFR § 64.6305(a).

Exemption Basis

DDTG qualifies for exemption from STIR/SHAKEN implementation requirements under 47 CFR §
64.6305(a) as a voice service provider that has not yet established direct carrier interconnection or its
own PSTN origination infrastructure. DDTG currently operates as a reseller under an established
carrier partner and has not yet reached the threshold requiring full STIR'SHAKEN implementation.
DDTG intends to implement STIR/SHAKEN upon establishing its own direct carrier relationship and
PSTN origination infrastructure.

Robocall Mitigation Measures

1. Customer Verification

DDTG verifies the identity of all customers prior to providing voice services through signed service
agreements, business verification, and direct account management relationships. Anonymous or
unverifiable customers are not served.

2. Know Your Customer (KYC)
DDTG maintains comprehensive records of all customers including business name, registered address,

principal contact information, and intended use of services. All customers must agree to acceptable use
policies before service activation.

3. Call Traffic Monitoring

DDTG monitors call traffic patterns for anomalies including unusual call volumes, high answer-seizure
ratios indicative of robocall campaigns, abnormally short call durations, and other patterns consistent
with illegal robocalling activity.

4. Traceback Cooperation
DDTG commits to responding fully and within 24 hours to all traceback requests from the Commission,

law enforcement, and the industry traceback consortium (USTelecom). DDTG maintains records



sufficient to support traceback investigations.

5. Contractual Prohibitions

All customer service agreements explicitly prohibit the use of DDTG services for illegal robocalling,
caller ID spoofing, or any communications that violate the Telephone Consumer Protection Act (TCPA)
or any other applicable law. Customers found in violation will have services immediately suspended or
terminated.

6. Response to lllegal Traffic
Upon discovery of illegal robocall traffic originating from a customer, DDTG will immediately suspend

the offending customer's service, cooperate fully with any investigation, and report the incident to
appropriate authorities as required by law.

7. STIR/SHAKEN Implementation Plan
DDTG intends to implement STIR/SHAKEN authentication as it establishes direct carrier relationships

and its own PSTN origination infrastructure. Upon establishing these relationships, DDTG will update
this filing to reflect its STIR/SHAKEN implementation status.

Certification

| declare under penalty of perjury that the foregoing is accurate and complete to the best of my
knowledge and belief. | understand that this Robocall Mitigation Program Description will be made
publicly~available in the FCC's Robocall Mitigation Database.
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ric Boston Owner

Decisive Data Technology Group
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