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Breeze Global LLC is a provider of interconnected VoIP services 
operating as a reseller. The company relies on upstream carriers for call 
routing and STIR/SHAKEN implementation. 

The company has implemented a robocall mitigation program to prevent 
illegal robocalls, including customer vetting, traffic monitoring, and 
enforcement actions. All customers must agree to terms prohibiting 
illegal robocalling and spoofing. 

Breeze Global LLC implements a comprehensive Know Your Customer 
(KYC) process to verify the identity and legitimacy of all customers 
prior to service activation. 

The company monitors call patterns for unusual activity and investigates 
complaints. Accounts engaged in suspicious or illegal activity are 
suspended or terminated. 

The company cooperates with industry traceback efforts and responds to 
requests from the FCC, law enforcement, and traceback consortiums 
within 24 hours. 

This mitigation program is designed to ensure compliance with FCC 
rules and to prevent the transmission of illegal robocalls. 

 


