Yoder Wireless, LLC - Robocall Mitigation Plan

About Yoder Wireless, LLC
Yoder Wireless, LLC is formed under the laws of Tennessee and is a registered carrier with the FCC.
FRN ID Number: 0038007704

The company is a Mobile Virtual Network Operator (MVNO) providing single-line cellular service to
individual end user subscribers nationwide.

Because Yoder Wirelessm, LLC relies on third-party carrier networks, it does not control the
infrastructure needed to implement the STIR/SHAKEN framework. The company owns no switches,
spectrum licenses, or tower space.

Given its service model focused on individual cellular subscribers, the risk of robocalling or high-volume
calling activity is extremely low. Devices are single-line, typically incompatible with auto dialers or high-
volume short-duration (HVSD) calling tools.

Accordingly, the robocall mitigation program is tailored to reflect the minimal risk level of illegal call
origination.

Primary Business Address

156 Yoder Lane

Crossville, TN 38571

Phone: 484-496-3377

Website: yoderwireless.com

Email: support@yoderconnections.com

COMPANY LEADERSHIP

Owner

Kevin Yoder

170 Yoder Lane, Crossville, TN 38571
Direct Dial: 931-345-1500

Email: kevin@yoderconnections.com

Assistant Manager

Nathan Yoder

1613 Boxwood Farm Rd.

Ambherst, VA 24521

Direct Dial: 434-229-0937

Email: nathan@yoderconnections.com

Designated RMD Contact

Daniela Pefis

Lima, Peru

Direct Dial: +51-961-664-642

Email: mdaniela@yoderconnections.com

STIR/SHAKEN IMPLEMENTATION


http://www.atomicmobile.com/
mailto:kevin@yoderconnections.com
mailto:nathan@yoderconnections.com

As an MVNO, Yoder Wireless cannot implement STIR/SHAKEN because it does not control the necessary
network infrastructure. The company is excluded from the FCC’s STIR/SHAKEN implementation
obligation under paragraph 40 of the FCC’s First Call Authentication Report and Order.

Yoder Wireless, LLC depends on its underlying carrier partners, who maintain and operate the
infrastructure, to handle STIR/SHAKEN authentication.

ROBOCALL MITIGATION PLAN
Because Yoder Wireless, LLC’s service involves only single-line cellular subscribers, robocalling risk is
minimal. Nonetheless, the company maintains mitigation procedures to manage potential risks.

KNOW YOUR CUSTOMER - SUBSCRIBER KYC & DUE DILIGENCE

Subscribers enter into a contractual service agreement, agreeing to abide by the company’s Terms of
Service, Privacy Policy, and Acceptable Use Policy (AUP).

The company reserves the right to suspend or terminate any subscriber who violates these policies or
engages in unlawful use of the service.

KNOW YOUR CUSTOMER — ACCEPTABLE USE POLICY (AUP)

All company customers, including end users and wholesale clients, are bound by the company’s
Acceptable Use Policy prohibiting any fraudulent or unlawful voice traffic.

Yoder Wireless, LLC may immediately suspend or terminate service if it detects suspicious or fraudulent
activity.

PREVENTING ILLEGAL ROBOCALLS
As an MVNO, Yoder Wireless, LLC originates calls routed exclusively through its underlying carrier’s
network, having no direct control over call provisioning.

Underlying Provider: AT&T Wireless
AT&T supplies analytics tools and monitoring systems used to detect and block potentially unlawful calls.

TRACEBACK, INQUIRY & RESPONSE

Yoder Wireless, LLC responds to inquiries from the FCC, law enforcement, ITG, or other agencies within
24 hours. The company cooperates fully to trace and prevent illegal activity, coordinating with its
provider to block identified traffic when necessary.

A designated point of contact manages all traceback requests.

COMPANY DECLARATION

Yoder Wireless, LLC, Inc. is not currently under investigation and has not been the subject of any
regulatory action related to unlawful robocalling or spoofing in the past two years.

The company may update this plan at any time based on business model changes and will promptly
upload updates to the Robocall Mitigation Database (RMD).



