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1. Company Overview

Jethro Mobile, LLC is a Mobile Virtual Network Operator (MVNO) providing wireless voice
and data services to end users in the United States. The company operates using network
infrastructure provided by underlying facilities-based carriers and does not own or operate
its own switching or transmission facilities.

2. STIR/SHAKEN Implementation

Jethro Mobile, LLC does not directly implement the STIR/SHAKEN authentication
framework across its own network, as it does not control the underlying network
infrastructure. The company relies on its upstream carrier partners to implement
STIR/SHAKEN authentication on calls originated over their networks. These carriers are
responsible for signing and verifying calls in compliance with applicable FCC requirements
under 47 CFR § 64.6301. Jethro Mobile, LLC has implemented STIR/SHAKEN on a partial
basis through its reliance on these upstream providers.

3. Robocall Mitigation Practices

Jethro Mobile, LLC has implemented a robocall mitigation program consistent with 47 CFR §
64.6305(a), which includes reasonable steps to prevent the origination of illegal robocalls,
including: customer identity verification (KYC) at activation, monitoring of usage patterns,
restrictions on high-volume outbound activity, suspension of suspicious accounts, and
review of customer complaints.

4. Traffic Monitoring and Enforcement

The company actively monitors network usage and customer behavior to identify potential
robocall activity. Suspicious traffic patterns are investigated and may result in suspension
or termination.

5. Traceback Cooperation

Jethro Mobile, LLC commits to respond fully and within 24 hours to all traceback requests
from the FCC, law enforcement agencies, and the Industry Traceback Group, and will
cooperate fully in investigations.

6. Upstream Provider Reliance

As an MVNO, Jethro Mobile, LLC relies on its underlying carrier partners for call routing,
interconnection, and implementation of network-level protections, including STIR/SHAKEN
authentication.
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7. Compliance Commitment

Jethro Mobile, LLC is committed to full compliance with all applicable FCC rules and will
continue to enhance its policies and procedures to prevent illegal robocalls and protect
consumers.
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