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Introduction: 

LeanPBX is a responsible VoIP (Voice over Internet Protocol) company 

dedicated to preventing the origination of illegal robocall traffic. As 

part of our robust robocall mitigation program, we have implemented 

specific reasonable steps to ensure compliance with regulatory 

requirements and to protect our customers and the general public from 

unwanted and fraudulent robocalls. 

 

Monitoring and Analysis: 

We continuously monitor and analyze network traffic to identify any 

suspicious call patterns or anomalies. Our advanced analytics tools 

enable us to detect potential robocall traffic and take immediate action. 

By proactively monitoring and analyzing traffic, we can swiftly identify 

and mitigate any attempts to originate illegal robocalls. 

 

Compliance Policies and Training: 

We have implemented comprehensive compliance policies and procedures that 

strictly prohibit the use of our services for illegal robocall 

activities. All employees undergo thorough training on these policies, 

ensuring they understand their responsibilities and the importance of 

preventing illegal robocall traffic. Our compliance team regularly 

updates the policies to align with industry best practices and regulatory 

requirements. 

 

Customer Due Diligence: 

We conduct thorough due diligence on all new customers to assess their 

legitimacy and intended use of our services. By verifying their identity, 

conducting background checks, and evaluating their compliance history, we 

can identify and mitigate potential risks associated with illegal 

robocalling activities. This proactive approach helps ensure that our 

services are used lawfully and responsibly. 

 

Network Filtering and Blocking: 

To prevent the origination of illegal robocall traffic, we employ robust 

network filtering and blocking mechanisms. This includes continuously 

monitoring known robocall source patterns, analyzing call volumes, and 

utilizing reputation services. By implementing these measures, we can 

proactively identify and block potential offenders, preventing them from 

utilizing our network for illegal robocall activities. 

 

Regular Compliance Audits: 

We conduct regular internal compliance audits to assess the effectiveness 

of our robocall mitigation program. These audits help identify any 

potential gaps or areas for improvement, allowing us to promptly address 

any issues and strengthen our safeguards against illegal robocall 

traffic. 

 

Conclusion: 

LeanPBX is dedicated to preventing the origination of illegal robocall 

traffic through our comprehensive robocall mitigation program. The 

specific reasonable steps outlined above demonstrate our commitment to 

complying with regulatory requirements and protecting our customers and 

the public from unwanted robocalls. We continually review and enhance our 

mitigation measures to stay ahead of emerging threats and industry best 

practices. By taking these measures, we aim to contribute to a safer and 

more trustworthy telecommunications environment. 


