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Introduction 
QBit Networking is a non-facilities-based reseller of voice services. We provide VoIP services 
primarily to local, legitimate businesses. Because we do not own the underlying network 
infrastructure, we do not technically implement STIR/SHAKEN. Instead, we rely on our 
upstream provider, Voxtelesys, to authenticate and sign calls originated by our customers. 

Know Your Customer (KYC) Procedures 
We take reasonable steps to avoid originating illegal robocall traffic by vetting all customers. 
Because our clients are local businesses within our community, we verify their legitimacy 
through: 

1.​ Direct personal relationship and physical business location verification. 
2.​ Confirming valid business documentation (e.g., Tax ID or Business License). 
3.​ Monitoring for unusual high-volume or short-duration calling patterns. 

Cooperation with Enforcement and Traceback:  
QBit Networking fully commits to cooperating with the FCC, law enforcement, and the Industry 
Traceback Group. We will respond to all traceback requests within 24 hours to identify the 
source of any suspicious traffic. 

Upstream Provider Compliance 
All voice traffic is routed through Voxtelesys, a provider that has certified its own STIR/SHAKEN 
implementation and Robocall Mitigation Plan in the FCC database. 
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