Robocall Mitigation Program Description

TOC Solutions, Inc.
Contact: mark@tocbox.com

This document describes the robocall mitigation practices of the filer.

The filer is not a voice service provider as defined under 47 CFR § 64.6300(n). The filer is an enterprise
end user of telecommunications services and does not provide voice services to customers, does not
operate a voice network, and does not originate calls on behalf of third parties.

All outbound calls are placed using services provided by contracted voice service providers, which are
responsible for STIR/SHAKEN implementation and compliance with FCC requirements.

The filer does not directly implement STIR/SHAKEN and relies on its upstream providers for caller ID
authentication.

The filer maintains internal policies to ensure that its communications comply with applicable laws,
including the TCPA, and does not knowingly originate illegal robocalls or spoofed calls.

The filer will cooperate with its service providers and relevant authorities in the event of any traceback
or investigation.

This filing is submitted at the request of an upstream carrier for traffic validation purposes.
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