
Robocall Mitigation Program Description
Company Name: All Village Communications 
Contact Name: Seth Steinberg 
Contact Email: seth@allvc.net 
Contact Phone: 678-677-8898 
Company Overview: We are a Voice Service Provider 
offering hosted VoIP services to business customers. 
We operate as a reseller utilizing SkySwitch (a BCM 
One company) and its underlying carrier partners to 
provide telecommunications services. STIR/SHAKEN 
Implementation: We have fully implemented
STIR/SHAKEN across our IP-based voice services 
through our upstream provider, SkySwitch (a BCM One 
company), and its underlying carrier partners. All 
outbound calls are authenticated in accordance with 
FCC requirements. Robocall Mitigation Practices: We 
do not originate unlawful robocalls and require all 
customers to comply with our acceptable use policy, 
which prohibits illegal or abusive calling practices. We 
actively monitor customer activity and enforce 
compliance. Enforcement Actions: If any customer is 
found to be in violation of our policies or engaged in 
illegal robocalling, we take immediate corrective action, 
including suspension or termination of services. 
Traceback Cooperation: We cooperate fully with 
traceback requests and industry efforts to identify and 
mitigate illegal robocall traffic. Conclusion: We are 
committed to maintaining compliance with FCC 
regulations and preventing the origination and 
transmission of illegal robocalls on our network.


