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1. Introduction and Purpose 

This Robocall Mitigation Plan ("Plan") is submitted by VETT Technologies ("Company") pursuant to 47 C.F.R. § 
64.6305. As a non-facilities-based voice service provider utilizing the SkySwitch platform, the Company is 
committed to taking all reasonable steps to avoid originating illegal robocalls and to maintaining the integrity of the 
voice network. 

2. Know Your Customer (KYC) Protocols 

The Company implements the following procedures to vet customers before providing service: 

• Identity Verification: We verify the legal identity of all new business subscribers through tax IDs (EIN), 
business registration records, and physical address confirmation. 

• TraPic Profile Evaluation: We interview new customers regarding their intended use of the service to 
identify and flag high-risk traYic profiles, such as high-volume automated dialing. 

• Contractual Compliance: Our service agreements explicitly prohibit the use of our network for originating 
illegal robocalls, spoofed calls, or any activity that violates the TRACED Act. 

3. Network Monitoring and Technical Mitigation 

In coordination with our upstream provider, SkySwitch, the Company monitors traYic for indicators of illegal 
activity: 

• Analytics: We utilize automated tools to detect patterns consistent with illegal robocalling, including 
high-volume, short-duration call bursts and high call-completion failure rates. 

• Filtering: We screen outbound calls against "Do Not Originate" (DNO) lists to block calls from invalid, 
unallocated, or unused numbers. 

• Immediate Investigation: Any account flagged for suspicious traYic is subject to immediate service 
suspension pending a manual investigation. 

4. Traceback Cooperation 

The Company fully cooperates with the Industry Traceback Group (ITG), the FCC, and law enforcement. 

• Response Commitment: We commit to responding to all traceback requests within 24 hours of receipt. 

• Primary Traceback Contact: James Polk/CTO, rmd@televett.com, 214-283-8388. 

5. STIR/SHAKEN Implementation 

The Company has implemented the STIR/SHAKEN framework on its network. 

• Authentication: Calls are authenticated using the Company’s own Service Provider Code (SPC) token. 

• Pending Token: The Company is currently in the process of obtaining its Service Provider Code (SPC) 
token and will update this filing upon receipt. 

• Attestation: Through the SkySwitch platform, calls are signed with the highest possible attestation level 
based on our verified knowledge of the subscriber's identity and right to use the telephone number. 

6. Declaration 

I, an oYicer of the Company, certify under penalty of perjury that the information contained in this Robocall 
Mitigation Plan is true and accurate to the best of my knowledge. 

Signature: ________________________________ 
Name: James Polk 
Title: CTO 
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