
Robocall Mitigation Program

Computer Systems and Methods LLC is a non-facilities-based provider of interconnected VoIP services and a reseller of hosted voice services provided exclusively through the CoreDial platform. Computer Systems and Methods LLC certifies that all voice traffic it originates is subject to the following robocall mitigation program, consistent with 47 CFR § 64.6305(a).

1. STIR/SHAKEN Authentication

Computer Systems and Methods LLC has fully implemented the STIR/SHAKEN caller ID authentication framework for all voice traffic it originates through its underlying hosted service provider, CoreDial. All outbound calls originated by Computer Systems and Methods LLC are authenticated and signed in compliance with 47 CFR § 64.6301. Computer Systems and Methods LLC does not operate independent switching equipment or originate calls outside of the CoreDial platform. Computer Systems and Methods LLC uses only telephone numbers provisioned by CoreDial.

2. Scope of Network and Traffic

All voice traffic originated by Computer Systems and Methods LLC is transmitted via the CoreDial IP voice network. Computer Systems and Methods LLC does not originate calls through legacy TDM facilities or alternative carriers. Accordingly, 100 percent of calls originated by Computer Systems and Methods LLC are subject to STIR/SHAKEN authentication and applicable robocall mitigation controls.

3. Measures to Prevent Illegal Robocalls

Computer Systems and Methods LLC takes reasonable and effective steps to prevent the origination of illegal robocall traffic, including customer verification, contractual prohibitions on illegal robocalling, outbound traffic monitoring, and prompt investigation and enforcement actions when abuse is identified.

4. Customer Compliance Obligations

Customers must comply with all applicable federal and state laws governing voice communications, including the Telephone Consumer Protection Act (TCPA) and FCC robocall rules. Illegal robocalls and misleading caller ID practices are strictly prohibited.

5. Traceback Cooperation

Computer Systems and Methods LLC commits to respond fully and within 24 hours to traceback requests from the FCC, law enforcement agencies, and the Industry Traceback Group, and to cooperate fully in any investigations.

6. Certification

Computer Systems and Methods LLC certifies that it has not had any prior Robocall Mitigation Database certification removed and is not prohibited from filing, and that the information contained herein is accurate and complete.


