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TO:  Robocall Mitigation Database 

FROM:  Jonathan Lacher 

DATE:  March 20, 2026 

RE: RMD  

 

 

T-Metrics, a contact center solutions provider, currently purchases voice services from SkySwitch. These services are 

integrated into T-Metrics’ platform and operational offerings, enabling the company to deliver reliable and scalable 

voice communication solutions. T-Metrics then resells these voice services as part of its broader suite of contact center 

services to its customers, which include contact center organizations requiring robust and flexible communication 

capabilities. 

 

At this time T-Metrics does not own the voice network as SkySwitch does. SkySwitch has the responsibility to sign all 

packets with the STIR / Shaken information. 

 

Thank you, 

 

Jonathan Lacher 
Recoverable Signature

X Jonathan Lacher

Signed by: 8f9b9d35-00fd-4e8b-9eb3-12e268243635
 


