Company: Innovative Network Solutions LLC
FRN: 0017248576

Overview:

Innovative Network Solutions LLC is a managed service provider (MSP) that resells VolP services
through upstream carriers that implement STIR/SHAKEN caller authentication. As a reseller,
Innovative Network Solutions LLC does not directly operate network infrastructure responsible
for call authentication but relies on upstream providers for STIR/SHAKEN implementation.

Robocall Mitigation Practices:
To prevent illegal robocalls and ensure compliance with FCC regulations, Innovative Network
Solutions LLC implements the following measures:

1. Customer Vetting:
All customers are vetted during onboarding to verify identity, business legitimacy, and
intended use of voice services.

2. Traffic Monitoring:
Outbound call patterns are monitored for unusual volume, frequency, or behavior
indicative of robocalling or spoofing.

3. Acceptable Use Policy Enforcement:
Customers must comply with strict acceptable use policies prohibiting illegal robocalls,
spoofing, and fraudulent activity.

4. Investigation and Enforcement:
Any suspicious activity is promptly investigated. Customers found to be in violation are
subject to immediate suspension or termination of services.

5. Upstream Provider Compliance:
Innovative Network Solutions LLC relies on upstream providers that have implemented
STIR/SHAKEN and comply with applicable FCC robocall mitigation requirements.

Commitment to Compliance:

Innovative Network Solutions LLC is committed to complying with all applicable FCC robocall
mitigation rules and responding promptly to traceback requests from law enforcement,
regulators, and industry partners.



