
Robocall Mitigation Program Description 

Nexus Webtech is a non-facilities-based entity that does not operate its own 
telecommunications network and does not originate robocalls directly. 

We use third-party upstream service providers for any communication services, and we 
rely on them for call routing and STIR/SHAKEN implementation where applicable. 

We ensure that all communications are consent-based and comply with applicable 
regulations. We do not engage in or support illegal robocalling, spoofing, or unsolicited 
communication. 

We actively monitor usage patterns to detect any suspicious or unauthorized activity. In 
case of any misuse, we take immediate action, including suspension of services if 
necessary. 

We maintain internal policies and procedures to prevent spam, fraud, and unauthorized 
communications, and we cooperate with relevant authorities and service providers in 
case of any investigation or traceback requests. 

Nexus Webtech is committed to maintaining compliance and preventing illegal robocall 
activities. 

 


