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Robocall Mitigation Plan March 18th, 2026 

 

In compliance with 47 CFR § 64.6305a paragraph (a)(1) and paragraph (a)(2) we at 

Wi-Fiber of Northern California, LLC. (a voice service provider) declare that: 

 

We have implemented, through our PSTN provider (Twilio), the use of STIR/SHAKEN 

measures as reasonable steps to avoid originating illegal robocalls. Our standard 

procedures dictate that all additional phone numbers brought into the system will be 

added to the STIR/SHAKEN Profile as well. 

 

We are also committed to respond within 24 hours to all traceback requests from The 

Commission, law enforcement, and the Industry Traceback Consortium. We will also 

cooperate with such entities in investigating and stopping any illegal robocallers that use 

its service to originate calls. 
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