
Canis IT– Robocall Mitigation Program 

Canis IT mitigates illegal robocalls by: 

- Verifying customer identity prior to service activation

- Monitoring customer traffic for abnormal patterns or high-volume calling

- Enforcing acceptable use policies prohibiting robocalls and caller ID spoofing

- Responding to traceback requests from regulators and industry groups

- Suspending or terminating services for customers engaged in illegal 
robocalling

Canis IT is a non-facilities-based voice service provider and relies on its 
upstream carrier (SkySwitch) for STIR/SHAKEN call authentication. 

This program is implemented in accordance with 47 CFR § 64.6305. 


