Robocall Mitigation Program Description

Company: NexGen Communications
Role: Telecommunications Reseller / Technology Advisor

NexGen Communications provides telecommunications advisory and resale services to business
customers. NexGen does not originate voice traffic, operate a voice network, or assign telephone
numbers to end users. Voice services sold by NexGen are provisioned and delivered by underlying
licensed telecommunications carriers. These carriers are responsible for call origination, routing,
numbering resources, and implementation of STIR/SHAKEN caller ID authentication in compliance with
FCC requirements. NexGen Communications relies on its upstream carrier partners for robocall
mitigation and STIR/SHAKEN compliance. The company performs reasonable customer due diligence
and will cooperate with underlying providers and appropriate authorities if any suspected illegal
robocalling activity is identified.

Jason Baxter, CEO
NexGen Communications
700 East Main St, Ste. 103
Hendersonville, TN 37075
Phone: 615-523-9900

| certify that the information contained in this Robocall Mitigation Program Description is accurate and
that NexGen Communications complies with applicable robocall mitigation requirements and relies on
its upstream service providers for STIR/SHAKEN implementation as described above.

Signature: 94’4’9'& ZW’

Date: _03/16/2026
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