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1. Overview

Steadyconnection NY is a voice service provider that offers VoIP services to its customers.
The company has not yet fully implemented STIR/SHAKEN authentication across its
network and is currently operating under a robocall mitigation program in accordance with 47
CFR § 64.6305 while preparing for future implementation of STIR/SHAKEN authentication.

2. Upstream Authentication

Steadyconnection NY originates voice traffic through upstream intermediate providers
including:

o Bandwidth.com (RMD0003709)

e VoIP Innovations (RMD00034048)

e Bulk Solutions (RMD0022777)

o Peerless Network (RMD0017253535)

These providers authenticate and sign originating calls using STIR/SHAKEN attestation
level “B”, as Steadyconnection NY operates dedicated SIP trunking arrangements and uses
telephone numbers assigned by these providers.

3. Traffic Monitoring and Robocall Prevention

Steadyconnection NY monitors voice traffic for suspicious calling patterns, abnormal call
volumes, and potential caller ID spoofing. The company uses internal monitoring tools and
operational controls to detect unusual calling behavior.

4. Customer Verification

Before activating services for new customers, Steadyconnection NY performs customer
verification procedures to reduce the risk of illegal robocall activity. Customers are required
to comply with applicable FCC regulations including rules related to illegal robocalling and
caller ID authentication.



5. Complaint Handling and Traceback Cooperation

Steadyconnection NY investigates complaints related to suspected illegal robocalls and
cooperates with upstream providers, industry traceback groups, and regulatory authorities
when necessary to mitigate illegal traffic.

6. Future STIR/SHAKEN Implementation

Steadyconnection NY plans to implement STIR/SHAKEN authentication directly within its
network infrastructure once its service integrations and technical deployment are finalized.

Regards
Shlomo Lezer

President
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