Robocall Mitigation Compliance
Computer Parts & Electronics, Inc.

Computer Parts & Electronics, Inc. (“CPE”) offers limited VolP services to small to mid-
sized business end-users as part of its computer services.

Computer Parts & Electronics, Inc., a small business reseller (the voice service
provider), submit this robocall mitigation certification and attached Robocall Mitigation
Plan pursuant to Section 64.6305 of the FCC’s rules.

CPE provides:
“STIR/SHAKEN

CPE has fully implemented STIR/SHAKEN. All calls that the CPE originates are
compliant with Sections 64.6301(a)(1) and (2) of the Commission’s rules.

TRACEBACK

CPE commits to cooperating with the Commission, law enforcement, and the industry
traceback consortium in investigating and stopping any robocallers that use our service
to originate unlawful robocalls. CPE will respond fully within 24 hours to all traceback
requests from the Commission, law enforcement, and the industry traceback
consortium, and cooperate with such entities in investigating and stopping any
robocallers that use our service to carry, process, or originate robocalls.

ENFORCEMENT

All voice traffic that originates on our network is subject to the attached Robocall
Mitigation Plan. CPE has never been the subject of a formal Commission, law
enforcement, or regulatory agency action or investigation with accompanying findings of
actual or suspected wrongdoing due to transmitting, encouraging, assisting, or
otherwise facilitating illegal robocalls or spoofing, or a deficient Robocall Mitigation
Database certification or mitigation program. CPE has not been prohibited by the
Commission from filing in the Robocall Mitigation Database.”

KNOW YOUR CUSTOMER

* Limiting a customer’s capacity via call per second and/or concurrent session limits;

» Regularly checking call patterns for possible abusive traffic;”

» CPE only provides phone services to long “good” standing customers that uses CPE
computer services.

CPE reserves the right to modify and/or supplement this Robocall Mitigation Plan to
adapt to risks and to improve the overall effectiveness of our program.



