
Robocall Mitigation Program Description

Company Name: MP Telotech

Purpose: Compliance with FCC Robocall Mitigation Database (RMD) requirements

MP Telotech has implemented a robocall mitigation program designed to prevent the transmission of
illegal robocalls. The company monitors call traffic patterns and investigates suspicious calling activity
to detect potential robocall behavior.

Before enabling services for customers, MP Telotech performs customer verification and due diligence
to ensure that clients are legitimate and do not intend to transmit illegal robocalls.

MP Telotech continuously monitors network traffic and call volumes. If abnormal patterns or suspicious
behavior are detected, the company investigates immediately and takes action such as blocking traffic
or suspending the account.

MP Telotech cooperates with upstream and downstream voice service providers, industry traceback
groups, and relevant authorities to identify and mitigate illegal robocall traffic when required.

This robocall mitigation program ensures that MP Telotech actively works to prevent illegal robocalls
and maintains compliance with applicable regulations.


