
Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

In the Matter of 

Exemption from Caller ID 
Authentication 

Requirements 

) 
) 
) 
) 
) 

CG Docket No. 17-97 

CERTIFICATION PURSUANT TO 47 C.F.R. 64.6305(d) 

1. I ,  Peter Saharko, Vice President, Regulatory, for Verizon Value, Inc. ("Verizon

Value"), submit this certification on behalf of each Verizon affiliate to the extent it

operates as a "voice service provider, gateway service provider, and/or

non-gateway intermediate provider."

2. Verizon Value has implemented the STIR/SHAKEN authentication framework as

indicated in its Robocall Mitigation Database registration.

3. The statements and information contained in this certification are accurate and

complete to the best of my knowledge and belief.

4. Pursuant to 4 7 C.F.R. § 1.16, I certify under penalty of perjury that the foregoing
is

true and correct.

Peter Saharko 
Vice President, Regulatory 

Verizon Value, Inc. 
3/3/2026 

.- .-



APPENDIX A 

VERIZON VALUE STATEMENT IN SUPPORT OF ITS 47 C.F.R. 64.6305(b) “VOICE 
SERVICE PROVIDER” CERTIFICATION AND DESCRIPTION OF ROBOCALL 

MITIGATION PROGRAM 

Under 47 C.F.R. Section 64.6305(b)(1), Verizon Value certifies as to the degree of STIR/SHAKEN 
implementation for each of its domestic (partial) and foreign (none) voice service providers . 

With respect to each subpart of 47 C.F.R. Section 64.6305(d)(2), Verizon Value states: 

(i) Identification of the type of extension or extensions the voice service provider received
under Section 64.6304, if the voice service provider is not a foreign voice service provider

Verizon Value relies on its underlying network providers to implement STIR/SHAKEN 
authentication.   

(ii) The specific reasonable steps the voice service provider has taken to avoid originating illegal
robocall traffic as part of its robocall mitigation program

Verizon Value works closely with its mobile network operator providers on “know your 
customer” and traffic monitoring processes to mitigate the risk that it may inadvertently process 
or route illegal robocalls on behalf of its customers. Verizon Value’s terms and conditions 
prohibit the use of its services for fraudulent or illegal purposes and for spamming or engaging 
in other abusive messaging or calling. Verizon Value actively monitors its customers’ accounts 
for such behavior using reporting from its mobile network operators and rapidly terminates 
accounts that violate these terms of service.  

Verizon Value’s robocall mitigation activities are calibrated to address the risk that particular 
platforms could potentially be used by customers to initiate illegal robocalls. Because the vast 
majority of Verizon Value’s traffic originates on affiliated networks, Verizon Value’s mobile network 
operators can integrate real-time analytics into the account monitoring process. Monitoring of 
Verizon Value accounts includes, but is not limited to, taking daily action based on our mobile 
network operators’ reporting, which in most cases is automatically generated based on metrics such 
as call volumes, SIP response codes, answer rates, call duration, honeypot hits, Industry Traceback 
Group traceback volumes, “neighbor” spoofing calling patterns, calls that trigger crowd-sourced 
complaints, and other reports of abusive account behavior from our customers, our mobile network 
operators, and our partners in the financial services industry who share information with us about 
confirmed fraud. Based on these and other reasonable analytics, we take appropriate action to curb 
the behavior, including submission of tracebacks, termination of the customer relationship and 
referrals to law enforcement. And to the extent a Verizon Value customer’s account shows 
characteristics consistent with illegal robocalling, analysts and attorneys who are experts in the 
Telephone Consumer Protection Act and other anti-robocalling laws review the account and take 
action accordingly. 

To the extent that we receive information from law enforcement or other sources that a customer is 
engaged in illegal calling, our policy is to cooperate fully, including by providing the identity of any 
suspected illegal robocaller pursuant to legal service of process.  

(iii) A statement of the voice service provider’s commitment to respond fully and within 24 hours to all
traceback requests from the Commission, law enforcement, and the industry traceback consortium,



and to cooperate with such entities in investigating and stopping any illegal robocallers that use its 
service to originate calls 

Verizon Value is committed to respond fully and within 24 hours to all traceback requests from the 
Commission, law enforcement, and the industry traceback consortium, and to cooperate with such 
entities in investigating and stopping any illegal robocallers that use its service to originate calls. 


