MJM TELECOM CORP

Robocall Mitigation Program Description

FCC Robocall Mitigation Database Certification Statement

Pursuant to the Telephone Robocall Abuse Criminal Enforcement and Deterrence (TRACED) Act and
47 CFR § 64.6305, MJM TELECOM CORP hereby certifies that it has implemented a Robocall
Mitigation Program designed to prevent the origination and transmission of illegal robocalls over its
network, including services provided under the Atheral VoIP brand.

STIR/SHAKEN Implementation

MJM TELECOM CORP implements STIR/SHAKEN authentication on all IP-based voice traffic where
technically feasible. Outbound calls are signed using authorized certificates and assigned appropriate
attestation levels based on customer validation. Inbound calls are verified, and failed or suspicious
attestations are subject to monitoring or blocking.

Customer Vetting & Risk Assessment

All VoIP customers undergo identity verification, business registration validation, service address
confirmation, and intended use-case review prior to activation. High-risk or high-volume customers are
subject to enhanced due diligence, including review of consent procedures and traffic projections.
Ongoing Traffic Monitoring

MJM TELECOM CORRP utilizes automated and manual traffic monitoring systems to detect abnormal
call patterns, volume spikes, short-duration calls, invalid number origination, spoofing attempts, and
other indicators of unlawful robocall activity.

Do-Not-Originate Protections

Calls attempting to originate from invalid, unallocated, government, emergency service, or otherwise
restricted numbers are blocked and investigated.

Traceback Cooperation

MJM TELECOM CORP fully cooperates with traceback requests from industry consortiums, the FCC,

and law enforcement agencies. Traceback responses are prioritized and unlawful traffic is immediately
mitigated when identified.

Enforcement & Remediation



Upon detection of suspicious traffic, MUM TELECOM CORP may suspend, restrict, or terminate
services. Repeat or confirmed violations result in permanent service termination and potential reporting
to regulatory authorities.

Recordkeeping

The company maintains documentation of customer onboarding records, monitoring logs, traceback
responses, and enforcement actions in accordance with FCC requirements.

Certification

| certify under penalty of perjury that | am authorized to submit this certification on behalf of MJM
TELECOM CORP and that the information contained herein is true and accurate to the best of my
knowledge.
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