FCC Robocall Mitigation Plan

Provider Name: Aristus LLC
FRN: 0023044274
Service Type: Non-Facilities-Based VolP Reseller

Contact for Robocall Mitigation:

Name: Darren Henson

Title: Owner/Operator/Managing Member
Email: dhenson@aristus.com

Phone: (310) 418-1917

1. Certification Statement

Aristus LLC certifies that it has implemented a robocall mitigation program reasonably
designed to prevent the origination and transmission of illegal robocalls over its network.

Aristus LLC has taken affirmative, effective measures to prevent customers from using its
services to originate illegal robocalls and complies with applicable FCC rules.

2. STIR/SHAKEN Status

Aristus LLC is a non-facilities-based VoIP reseller and does not control the underlying
network facilities necessary to independently implement STIR/SHAKEN authentication.

Where technically feasible, STIR/SHAKEN authentication is implemented by our underlying
carrier partners.

The underlying carrier partners are:

Ringlogix LLC

FRN: 0029608643

7735 NW 146 St STE 202
Miami Lakes, FL 33016
Ph: (305) 908-8080

9171-5573 Québec Inc., (dba VolP.ms) (RMD0001489)

Bandwidth.com (RMD0002564)

Vitelity (Voyant/Onvoy/Inteliquent/Sinch) (RMD0002046/RMD0001966
/RMD0002029/RMDO0018645)
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In accordance with FCC rule 47 CFR § 64.6305, Aristus LLC has implemented an
alternative robocall mitigation program.

3. Robocall Mitigation Program Description
A. Customer Vetting (Know Your Customer)
Prior to activating service, Aristus LLC:
e Collects customer legal name and physical address
e Collects tax identification number or government-issued ID (as applicable)
e Verifies business registration where applicable
¢ Requires execution of a written Acceptable Use Policy prohibiting illegal robocalls
¢ Evaluates expected traffic volume and calling use case

Service is not activated until identity verification is completed.

B. Traffic Monitoring & Controls

Aristus LLC employs reasonable traffic monitoring measures appropriate for a VoIP reseller,
including:

¢ Monitoring for unusually high call volumes

¢ Monitoring for short-duration call patterns

¢ Review of abnormal traffic spikes

¢ Investigation of customer complaints

e Account-level volume controls where appropriate

Accounts exhibiting suspicious traffic are subject to review and potential suspension.
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C. Traceback Participation
Aristus LLC responds fully and promptly to traceback requests from the:
Industry Traceback Group
We commit to responding within 24 hours of receipt of a traceback request.
Upon identification of suspected illegal robocall activity, we:

¢ Investigate the associated customer account

e Suspend traffic where appropriate

o Terminate service if illegal activity is confirmed

D. Enforcement Policy
Aristus LLC maintains a zero-tolerance policy for illegal robocalling.
We reserve the right to:

¢ Immediately suspend suspicious traffic

e Terminate accounts involved in illegal activity

e Cooperate with law enforcement and regulatory authorities

4. Governance & Oversight

A designated Compliance Officer is responsible for oversight of this robocall mitigation
program.

Policies are reviewed periodically to ensure continued compliance with FCC requirements.

5. Officer Certification

I, Darren Henson, certify under penalty of perjury that the information contained in this
filing is true and correct to the best of my knowledge and belief.

Name: Darren Henson
Title: Owner/Operator/Managing Member
Date: February 28, 2026
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