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1. Introduction

Byte Size Data, LLC is a white-label reseller of hosted VoIP services provided by CoreDial (a 
facilities-based voice service provider). We furnish interconnected VoIP communications to end-
users in the United States using North American Numbering Plan (NANP) resources. We do not 
operate or control the underlying network infrastructure, SIP trunks, or caller ID authentication 
systems—CoreDial handles these functions upstream, including STIR/SHAKEN authentication 
on calls we originate through their platform. As such, we have no direct STIR/SHAKEN 
implementation obligation per FCC rules (47 CFR § 64.6304 and related exemptions for non-
facilities-based resellers lacking network control).

This document describes our robocall mitigation program, including the reasonable steps we take 
to prevent illegal robocall traffic from originating on or through our services, in compliance with 
47 CFR § 64.6305.

2. STIR/SHAKEN Status

We select Option 3 – No STIR/SHAKEN Implementation in our RMD certification. Our 
upstream provider (CoreDial) implements STIR/SHAKEN on the network portions under their 
control and signs calls with appropriate attestation levels (typically "A" for full authenticated 
calls from verified customers). We rely on this upstream authentication and do not generate or 
manage certificates/tokens ourselves.

3. Reasonable Steps to Prevent Illegal Robocalls

As a downstream reseller focused on customer vetting and monitoring:

• Customer Onboarding and Vetting: We conduct know-your-customer (KYC) reviews 
for all new and renewing customers, including business verification (e.g., EIN/TIN check, 
website review, contact validation) to ensure legitimate use. We prohibit high-risk 
activities in contracts (e.g., no telemarketing without consent, no spoofing, no unlawful 
autodialing). High-volume or suspicious applicants are flagged for additional scrutiny or 
rejection.

• Contractual Prohibitions: All customer agreements explicitly forbid illegal robocalls, 
spoofing, or use of our service for unlawful purposes. Violations trigger immediate 
suspension/termination.

• Traffic Monitoring and Analytics: We monitor call patterns via CoreDial's dashboard/
tools for anomalies (e.g., high call volumes to a single number, short-duration calls, 



unusual destinations). Suspicious traffic is investigated and blocked if indicative of illegal 
activity.

• Upstream Reliance and Cooperation: We rely on CoreDial's upstream analytics, 
blocking, and mitigation (including STIR/SHAKEN signing). We report any suspected 
illegal traffic to CoreDial promptly for their action.

• Traceback Response: We commit to responding fully and cooperatively to all traceback 
requests from the FCC, law enforcement, or the Industry Traceback Group (ITG) within 
24 hours. Our designated point of contact ([Your Name/Title], [Phone], [Email]) handles 
these. We maintain records to assist investigations.

4. Additional Measures

• We stay informed on FCC robocall rules via industry updates and CoreDial 
communications.

• In the event of changes (e.g., new high-risk customers), we update practices accordingly 
and amend this program/RMD filing as required (within 10 days of material changes).

This program is reasonably designed to significantly reduce the risk of illegal robocalls 
originating via our services. We affirm compliance under penalty of perjury.
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