Robocall Mitigation Program Description

The company operates as a small voice service provider utilizing upstream interconnected
voice service providers that implement STIR/SHAKEN authentication and robocall
mitigation measures. The company does not operate its own authentication infrastructure
and relies on upstream providers for call authentication and mitigation functions.

Voice services are used primarily for internal business communications and emergency
capability. The company does not conduct telemarketing or high-volume outbound calling.

The company does not knowingly originate illegal robocalls and will cooperate fully with
traceback requests from the Federal Communications Commission, law enforcement, and
industry traceback consortiums in accordance with 47 CFR § 64.6305.
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