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Avancent partners with SkySwitch to provided SIP-based VoIP services to its clients and 
relies on SkySwitch to support and conform to STIR/SHAKEN. Avancent does not provide 
SIP trunking and the total number of SIP endpoint subscriptions is under 100 with no high 
volume clients. 

Avancent works directly and in-person with all of its unified communications-as-a-service 
customers to verity their identity, business purpose, and review their historical call use to 
ensure compliance.  

Avancent will actively cooperate with traceback requests to investigate and stop illegal 
robocalls.  
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