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Robocall Mitigation Program Description

Company Name: Velocita Technology, Inc.

Date: 2-19-2026

Introduction

This document constitutes the Robocall Mitigation Program Description of Velocita Technology, Inc.
(hereinafter "the Company"), a Managed Service Provider (MSP) that resells telephone and voice
communication services to business clients. The Company provides these services in partnership with
SkySwitch, a BCM One company, which serves as the Company's upstream wholesale voice service provider.
This Program is submitted in connection with the Company's certification filing in the Federal Communications
Commission's (FCC) Robocall Mitigation Database (RMD), as required under 47 CFR § 64.6305.

The Company is a switchless reseller of voice services. It does not own, operate, or control the underlying
network infrastructure through which voice traffic is transmitted. As a result, the Company does not have the
technical capability to independently implement the STIR/SHAKEN caller ID authentication framework.
However, the Company is fully committed to taking all reasonable steps within its control to prevent the
origination of illegal robocall traffic and to cooperate with all relevant authorities in the enforcement of
applicable regulations.

Section 1: STIR/SHAKEN Implementation Status

The Company does not have the technical capability to implement the STIR/SHAKEN authentication
framework on its own, as it lacks control over the network infrastructure necessary to do so. The Company
operates as a non-facilities-based reseller and relies entirely on SkySwitch for the origination, transport, and
termination of voice calls.
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SkySwitch, the Company's upstream provider, has implemented the STIR/SHAKEN framework on its network.
SkySwitch is responsible for signing calls with the appropriate attestation level (A, B, or C) prior to delivery to
the Public Switched Telephone Network (PSTN). The Company has confirmed that SkySwitch maintains a
compliant STIR/SHAKEN implementation and has filed its own certification in the FCC's Robocall Mitigation
Database as an intermediate and wholesale provider.

Section 2: Reasonable Steps to Prevent lllegal Robocall Traffic

Pursuant to 47 CFR § 64.6305(d)(2)(ii), the Company has implemented the following reasonable steps to avoid
originating illegal robocall traffic.

2.1 Know Your Customer (KYC) Procedures

The Company maintains a formal customer onboarding and vetting process designed to verify the identity and
business legitimacy of every customer before service is provisioned. Prior to activating telephone service for
any new customer, the Company collects and reviews the following information:

The Company requires each prospective customer to provide their legal business name and any trade names
or DBAs, their physical business address, the name and contact information of an authorized representative,
and their Federal Employer Identification Number (EIN). The Company also requires customers to describe the
nature of their business and the intended use of the telephone services being requested.

Additionally, the Company validates each customer's right to use the telephone numbers associated with their
account. This validation may include reviewing a copy of the customer's most recent telephone bill, a
Customer Service Record (CSR) from their previous carrier, or other documentation demonstrating authorized
use of the requested numbers.

The Company does not onboard customers whose business purpose cannot be verified or whose intended use
of telephone services raises concerns about potential illegal robocalling activity.
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2.2 Know Your Upstream Provider

The Company's sole upstream voice service provider is SkySwitch, a subsidiary of BCM One. SkySwitch is a
well-established, FCC-registered wholesale UCaaS and voice platform provider. The Company has verified that
SkySwitch maintains its own comprehensive robocall mitigation program, has implemented STIR/SHAKEN on
its network, and is registered in the FCC's Robocall Mitigation Database.

The Company maintains an ongoing business relationship with SkySwitch and monitors communications from
SkySwitch regarding any updates to their robocall mitigation practices, network policies, or regulatory
compliance requirements. The Company does not use any other upstream voice provider for the services it
resells to its customers.

2.3 Analytics and Traffic Monitoring

While the Company does not have direct access to network-level traffic analytics, it relies on SkySwitch's built-
in traffic monitoring and analytics capabilities to identify and block potentially illegal robocall traffic. SkySwitch
employs sophisticated call analytics tools, including integration with third-party robocall detection and
mitigation vendors, to monitor call traffic patterns in real time and to flag or block traffic that exhibits
characteristics of illegal robocalling.

The Company actively monitors customer usage patterns at the account level and investigates any anomalous
calling behavior, including unusual call volumes, high rates of short-duration calls, or other indicators of
potential robocall activity. Any such anomalies are escalated to SkySwitch for further investigation and action.

2.4 Contractual Prohibitions on lllegal Robocalling

The Company's standard customer service agreement contains explicit provisions prohibiting customers from
using the Company's services for any illegal purpose, including the origination of illegal robocalls, unsolicited
telemarketing calls in violation of the Telephone Consumer Protection Act (TCPA), or any other form of
unlawful automated calling. Customers who violate these provisions are subject to immediate suspension or
termination of service, without prior notice, at the Company's sole discretion.

The Company reserves the right to share customer information with SkySwitch, the FCC, law enforcement
agencies, and the Industry Traceback Group (ITG) in connection with any investigation of suspected illegal
robocalling activity.
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Section 3: Commitment to Traceback Cooperation

The Company commits to responding fully and within 24 hours to all traceback requests received from the
FCC, law enforcement agencies, and the Industry Traceback Group (ITG), also known as the industry traceback
consortium. Upon receipt of any such request, the Company will immediately engage with SkySwitch to
retrieve the relevant call records, routing information, and any other data necessary to assist in the
investigation.

The Company will cooperate fully with the FCC, law enforcement, and the ITG in investigating and stopping
any illegal robocallers that have used the Company's services to originate calls. The Company's designated
point of contact for all robocall mitigation and traceback matters is identified in Section 5 of this document.

Section 4: Prior Regulatory Actions and Investigations

Velocita Technology, Inc. hereby certifies that, to the best of its knowledge, neither the Company nor any
entity with which the Company shares common ownership, management, directors, or control has been the
subject of any formal Commission, law enforcement, or regulatory agency action or investigation, with
accompanying findings of actual or suspected wrongdoing, arising from the transmission, encouragement,
assistance, or facilitation of illegal robocalls or caller ID spoofing, or from a deficient Robocall Mitigation
Database certification or mitigation program description, at any time during the two-year period preceding
the date of this filing.
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Section 5: Designated Robocall Mitigation Contact

The following individual is designated as the Company's point of contact for all matters related to this Robocall
Mitigation Program, including traceback requests and regulatory inquiries:

Field Information

Name Frank Brandolino Jr

Title President

Department Management

Business Address 50 Barney Drive Joliet, IL 60435
Telephone Number 815-744-9595 ext 1114

Email Address frankb@vtjoliet.com

Section 6: Certification

The undersigned, being an officer of Velocita Technology, Inc., hereby certifies under penalty of perjury that
the information contained in this Robocall Mitigation Program Description is true, complete, and accurate to
the best of their knowledge, information, and belief. The Company is committed to implementing and
maintaining the robocall mitigation measures described herein, and to updating this Program Description as
required by FCC rules within 10 business days of any material change.
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Field Information

Signature WM%
Printed Name Frank Brandolino Jr

Title President

Date 2-19-2026

This document is submitted in connection with the Company's filing in the FCC Robocall Mitigation Database
pursuant to 47 CFR § 64.6305.
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