
Techkon Solutions is a VoIP reseller providing interconnected VoIP service to end users in 
New York. All PSTN call origination and STIR/SHAKEN signing is performed by our upstream 
carrier, VoIP.ms. 

We verify all customers’ identity and billing information before service activation, including 
valid billing address and email/phone verification. We do not provision service to 
customers with suspicious or high-risk traƯic. 

We monitor call traƯic for unusual patterns and investigate any suspected misuse. 
Accounts found to be generating high-risk traƯic are suspended. 

STIR/SHAKEN implementation is handled by VoIP.ms, while we maintain customer vetting 
and policies to prevent illegal robocalls. 

For any issues or inquiries regarding robocall mitigation, please contact Thomas 
Kam/President at tkam@techkonsolutions.com. 

 


