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Corporate Communications Technology Experts Robocall Mitigation Plan
Date: February 13, 2026, Address: 4220 Milords Lane, Doylestown, PA 18902 Contact: Dennis R Folweiler Jr, Ext 179

I. Know Your Customer (KYC)
Corporate Communications Technology Experts performs due diligence on all customers to ensure services are not used for illegal
robocalling.
e Vetting: We verify business entities via PA state records and verify physical presence at 4220 Milords Lane or customer
locations.
e  Contracts: Our Service Agreements strictly prohibit illegal robocalling and allow for immediate termination for violations.

II. Call Monitoring & Mitigation
e Technical Measures: Describe your specific firewall or software here, e.g., "We monitor for high-volume bursts exceeding
100 calls per minute."
o Upstream: We only interconnect with providers listed in the FCC RMD.

II1. 24-Hour Traceback Commitment Corporate Communications Technology Experts commits to respond fully and within 24
hours to all traceback requests from the FCC, law enforcement, and the Industry Traceback Group (ITG).

IV. Enforcement History the Company has not been the subject of any formal Commission or law enforcement action regarding
illegal robocalling in the last two years.

Respectfully submitted,

Dennis R. Folweiler, Jr.
dennisf@cctxpt.com
Phone 215-230-3414 Ext 179
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