ROBOCALL MITIGATION PROGRAM

Pursuant to 47 CFR § 64.6305

Las Vegas Mushrooms, LLC
1325 Cadence St
Henderson, NV 89052

FCC Registration Number (FRN): 0038021762

I. INTRODUCTION AND OVERVIEW

Las Vegas Mushrooms, LLC (hereinafter "the Provider") is a voice service provider that provides
Voice over Internet Protocol (VolP) telephone services to end-user customers. The Provider
operates as a reseller, utilizing VolP.ms as its upstream carrier for call origination, termination, and
interconnection with the Public Switched Telephone Network (PSTN).

Pursuant to 47 CFR § 64.6305, the Provider hereby submits this Robocall Mitigation Program
description, which sets forth the specific practices and procedures the Provider has implemented
to detect, prevent, and mitigate illegal robocall traffic originating on its network.

The Provider is exempt from the STIR/SHAKEN implementation requirement pursuant to 47 CFR
§ 64.6301(b), as it serves fewer than 100,000 voice channel terminations. Although exempt from
STIR/SHAKEN implementation, the Provider maintains this robocall mitigation program as
required under 47 CFR § 64.6305(a).

II. KNOW YOUR CUSTOMER (KYC) PROCEDURES

The Provider has implemented the following customer vetting and onboarding procedures to
prevent bad actors from using its services to originate illegal robocall traffic:

a) Customer Identity Verification. Prior to provisioning service, the Provider requires all
prospective customers to provide valid identification, including full legal name (or business name),
physical address, telephone number, and email address. For business customers, the Provider
may also require proof of business registration or incorporation documents.

b) Acceptable Use Policy. All customers are required to agree to the Provider's Acceptable Use
Policy (AUP) as a condition of service. The AUP expressly prohibits the use of the Provider's
services for illegal robocalling, telemarketing fraud, caller ID spoofing for fraudulent purposes, and
any other use that violates applicable federal and state telecommunications laws, including the
Telephone Consumer Protection Act (TCPA) and the Truth in Caller ID Act.



c) Terms of Service. The Provider's Terms of Service include provisions that allow the Provider to
immediately suspend or terminate service for any customer found to be engaging in illegal
robocalling or spoofing activity, without prior notice.

[ll. CALL TRAFFIC MONITORING AND ANALYSIS

The Provider monitors the usage of its network and examines call detail records (CDRs) on a
recurring basis for the purpose of detecting suspicious call activity and calling patterns. The
Provider pays particular attention to the following indicators of potential illegal robocall activity:

a) Abnormally high call volumes from a single customer or endpoint, including large bursts of traffic
in short timeframes or inconsistent spikes in usage;

b) High volumes of short-duration calls or low call completion rates, which may indicate automated
dialing;

¢) Sequential or pattern-based dialing of called numbers;

d) Repeated calls to numbers on the National Do Not Call Registry or to invalid/unassigned
numbers;

e) Calls originating with caller ID numbers that do not belong to or are not authorized for use by the
customer; and

f) Customer complaints or reports of suspected robocall activity.

When suspicious activity is detected, the Provider immediately initiates an investigation to identify
the responsible party and takes appropriate action, which may include suspension or termination
of service.

IV. CALLER ID AUTHENTICATION

While the Provider is exempt from the STIR/SHAKEN implementation requirement, it takes the
following steps to ensure the integrity of caller ID information on its network:

a) The Provider verifies that customers are authorized to use the caller ID numbers assigned to
their accounts and restricts customers from placing calls with unauthorized caller ID information.

b) The Provider's upstream carrier, VolP.ms, implements STIR/SHAKEN call authentication on
calls transiting its network, providing an additional layer of caller ID verification.

c) The Provider does not permit customers to use arbitrary or unverified caller ID numbers and
restricts outbound caller ID to numbers provisioned and verified within the customer's account.

V. ENFORCEMENT AND REMEDIATION



When the Provider identifies or receives a report of illegal robocall activity originating from its
network, it takes the following enforcement actions:

a) Immediate Suspension. Upon confirmed identification of illegal robocall activity, the Provider
immediately suspends the offending customer's ability to originate calls.

b) Investigation. The Provider conducts an investigation into the suspected activity, including
review of CDRs, account information, and any available evidence.

c) Termination of Service. Customers confirmed to have engaged in illegal robocalling or
spoofing will have their service permanently terminated.

d) Cooperation with Authorities. The Provider cooperates fully with the FCC, law enforcement,
and the Industry Traceback Group (ITG) in any investigation related to illegal robocalls originating
from its network.

VI. TRACEBACK COMMITMENT

The Provider commits to responding fully and within 24 hours to all traceback requests received
from the Federal Communications Commission (FCC), law enforcement agencies, and the
Industry Traceback Group (ITG). The Provider further commits to cooperating with such entities in
investigating and stopping any illegal robocallers that use its service to originate calls.

The Provider has designated the following single point of contact for receiving and responding to
all traceback requests:

Traceback Contact: Aaron Pursell, Managing Member
Email: ap@staxxlogix.com

Phone: (702) 805-1337

This contact is available 24 hours a day, 7 days a week, to ensure timely response to all traceback
requests. The Provider monitors the above email address and phone number continuously for
incoming traceback requests.

VII. ENFORCEMENT HISTORY DISCLOSURE

Las Vegas Mushrooms, LLC certifies that, at no time in the prior two years, has the Provider (or
any entity sharing common ownership, management, directors, or control with the Provider) been
the subject of a formal Commission, law enforcement, or regulatory agency action or investigation
with accompanying findings of actual or suspected wrongdoing due to the Provider transmitting,
encouraging, assisting, or otherwise facilitating illegal robocalls or spoofing, or a deficient Robocall
Mitigation Database certification or mitigation program description.



VIIl. ONGOING PROGRAM REVIEW

The Provider periodically evaluates and updates this Robocall Mitigation Program to ensure its
continued effectiveness. The Provider reviews its practices, assesses emerging threats, and
implements improvements as necessary. Any material changes to this program will be reflected in
an updated filing in the Robocall Mitigation Database.

CERTIFICATION

| certify under penalty of perjury that the foregoing is true and correct, and that | am authorized to
submit this Robocall Mitigagion Program on behalf of Las Vegas Mushrooms, LLC.

Aaron Pursell U

Managing Member
Las Vegas Mushrooms, LLC

February 13, 2026



