
A&N Connect LLC 

ROBOCALL MITIGATION PLAN 

A&N Connect LLC is committed to preventing and mitigating illegal robocalls. This plan 
describes the status and specific measures that the company has implemented to prevent 
and mitigate robocalls. 

A&N Connect LLC utilizes a white label reseller service by Talking Platforms LLC, an ioTRAN 
Company operating under ioTRAN Solutions, LLC. which complies with the STIR/SHAKEN 
standards and robocall mitigation regulations. 

Know Your Customer 

A&N Connect LLC focuses on verifying the identity of clients during onboarding, including 
collecting personal data, and understanding the nature of their business. 

Contact Information for Robocall Mitigation 

A&N Connect LLC 
Robocall Mitigation Management 
14108 W 185th Ave 
Lowell, IN 46356 
(219) 472-9870 
robocall.mitigation@ancvoip.com 

Contact information for Traceback Requests 

A&N Connect LLC underlying service provider Talking Platforms LLC, an ioTRAN Company 
will provide traceback requests to valid authorities within 24 hours of the request. 

robocall.mitigation@talkingplatformsusa.com 
support@talkingplatformsusa.com 
support@iotran.com  
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