Langistic Networks provides VolP-based voice services to end users in the United States
using SkySwitch as our underlying carrier and platform provider. All outbound calls
originated by our customers are routed through SkySwitch and its FCC-registered upstream
carriers, which fully implement the STIR/SHAKEN caller ID authentication framework on all
IP-based traffic. As a reseller, we do not operate our own switching infrastructure, do not
maintain any TDM facilities, and do not inject any unsigned or unauthenticated traffic into
the PSTN. All eligible calls are authenticated and signed by our upstream provider(s) prior
to entering the public telephone network.

We maintain a comprehensive robocall mitigation program designed to prevent the
origination of unlawful robocalls. Our program includes the following measures:

1. **Customer Vetting and Verification:** We perform due diligence on all new customers
prior to service activation. This includes identity verification, business validation, and
assessment of intended calling use cases. We do not activate service for customers who
cannot be verified or who present elevated risk of unlawful calling activity.

2. **Prohibited Use Enforcement:** We do not permit high-volume telemarketing, mass
autodialing, lead generation campaigns, or any form of illegal robocalling on our service.
Customers are contractually prohibited from using our services for unlawful or abusive
calling practices.

3. **Traffic Monitoring and Analytics:** We monitor customer traffic patterns for
anomalies, excessive call volumes, short-duration call patterns, or other indicators of
potentially unlawful robocalling. If suspicious activity is detected, we investigate promptly
and take corrective action, including rate limiting, suspension, or termination of service.

4. **Traceback Cooperation:** We fully cooperate with the Industry Traceback Group (ITG)
and respond promptly to traceback requests. We maintain internal procedures to ensure
timely and accurate responses to traceback inquiries and coordinate with SkySwitch and
its upstream carriers as needed.

5. **Compliance Oversight:** We maintain internal policies and procedures to ensure
ongoing compliance with FCC robocall mitigation requirements. We review our mitigation
practices periodically and update them as necessary to align with evolving FCC rules and
industry best practices.

Because all outbound calls are authenticated and signed by SkySwitch and its upstream
carriers, and because we maintain strict customer vetting, monitoring, and enforcement
procedures, Langistic Networks meets all FCC requirements for voice service providers
operating under a full STIR/SHAKEN implementation obligation while providing robust
robocall mitigation safeguards.



