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1. Company Overview 

GLOBAL NEXUS TECHNOS LLC is a Voice Service Provider offering wholesale and retail 
VoIP telecommunications services. The company originates voice traffic to U.S. PSTN 
networks and serves end-users. 

 

2. STIR/SHAKEN Implementation Status 

GLOBAL NEXUS TECHNOS LLC has partially implemented the STIR/SHAKEN authentication 
framework on a portion of its network. 
The company relies on upstream carriers that have implemented STIR/SHAKEN for 
downstream call authentication. 

All calls originated on the network are subject to the company’s robocall mitigation 
program consistent with 47 CFR § 64.6305. 

 

3. Robocall Mitigation Program 

The company has implemented the following mitigation measures: 

A. Customer Vetting (KYC) 

• Verification of customer identity 

• Business registration verification (if applicable) 

• Collection of valid identification 

• Written service agreements prohibiting illegal robocalling and spoofing 

B. Traffic Monitoring 

• Continuous monitoring of outbound call traffic 

• Analysis of ASR, ACD, and call duration metrics 



• Monitoring for abnormal traffic spikes or short-duration call patterns 

• CLI validation procedures 

C. Enforcement Actions 

• Immediate investigation of suspicious traffic 

• Suspension or termination of customers engaged in illegal robocalling 

• Blocking of suspicious call traffic when necessary 

D. Traceback Cooperation 

GLOBAL NEXUS TECHNOS LLC commits to: 

• Respond fully within 24 hours to traceback requests 

• Cooperate with the FCC, law enforcement agencies, and the industry traceback 
consortium 

• Take corrective action when illegal robocalling is identified 

 

4. Ongoing Compliance 

The company continuously monitors regulatory developments and will implement full 
STIR/SHAKEN authentication across its network when technically and commercially 
feasible. 
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