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Figure 8 — New Filing Form, Provider Details

V. Once an FRN has been selected, the “Business Name” and “Business Address” fields will
automatically populate with the business name and address associated with the selected business-
type FRN in CORES. Please note that the “Business Name” and “Business Address” fields are read
only. If any changes need to be made to the “Business Name” or “Business Address” fields, you must
make the edits directly in CORES.

vi. Next, you must indicate whether the filing entity is a Voice Service Provider, Gateway Provider,
and/or Non-Gateway Intermediate Provider. If the provider serves more than one role in the call
chain, please select all options that apply.

vii. Foreign Voice Service Providers, including Gateway and Non-Gateway Intermediate Providers that
are also Foreign Voice Service Providers, must select “Yes” from the drop-down menu in the “Foreign
Voice Service Provider” field, and domestic U.S. providers must select “No.” Foreign Voice Service
Providers must then select the country associated with their “Business Address” from the drop-down
list found in the “Country for Business Address” field. For domestic providers, this field will auto-
populate with “United States of America.”
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viii.

Please list any Principals, Affiliates, Subsidiaries, and Parent Companies in the corresponding textbox.
If you require additional space, please provide this information in your robocall mitigation program
description attachment (see paragraph ll.a.xvi below).

Please list any other FRNs, DBA names, or previous business names associated with the filing entity
in the “Other FRNs,” “Other DBA Names,” and “Previous Business Names” fields, as appropriate.
When inputting multiple values into any of these fields, please separate the entered values with a
semicolon. If you have none, please enter “None.”

Once you enter the initial business information, scroll to the “Contact Information” section, and
enter the information for your robocall mitigation point of contact (see Figure 9). These fields will ask
for information including contact name, title, department, address, telephone number, and email.
You can also copy the information found in the “Business Address” and “Country for Business
Address” fields into the relevant contact address fields by clicking the “Contact Address Same as
Business Address” box. The relevant contact address fields will then auto-populate with the
information from the “Business Address” and “Country for Business Address” fields.
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Figure 9 — New Filing Form, Contact Information Section

Xi. Once you enter the robocall mitigation contact information, scroll to the “Additional Information”
section. In this section, you are required to provide information regarding the provider’s role in the
call chain, information on whether the provider has been the subject of a robocall-related
government action or investigation, and the provider’s Operating Company Number (OCN), if it has
one.

Xii. If you checked the “Voice Service Provider Filing” checkbox, a field labeled “Voice Service Provider
Role in the Call Chain” will appear (see Figure 10). You must indicate the voice service provider’s role
in the call chain by selecting one (and only one) of the following four options from the drop-down
menu:

e Voice Service Provider with a STIR/SHAKEN implementation obligation serving end-users;

* Voice Service Provider with a STIR/SHAKEN obligation acting as a wholesale provider
originating calls;

® Voice Service Provider with a STIR/SHAKEN obligation acting as a wholesale provider
originating calls and serving end-users; or

® Voice Service Provider without a STIR/SHAKEN obligation

Additional Information
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Voice Service Provider with a STIR/SHAKEN implementation obligation serving end-users
Voice Service Provider with a STIR/SHAKEN obligation acting as a wholesale provider originating calls

Voice Service Provider with a STIR/SHAKEN obligation acting as a wholesale provider originating calls and serving
end-users

\//Voice Service Provider without a STIR/SHAKEN obligation

Figure 10 - Additional Information Section, Voice Service Provider Role in the Call Chain

If you checked the “Gateway Provider Filing” checkbox, then a field labeled “Gateway Provider Role
in the Call Chain” will appear (see Figure 11). You must indicate the gateway provider’s role in the
call chain by selecting one (and only one) of the following two options from the drop-down menu:

e Gateway Provider with a STIR/SHAKEN obligation; or
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* Gateway Provider without a STIR/SHAKEN obligation

Additional Information
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| Gateway Provider without a STIR/SHAKEN obligation

* Operating Company Number (OCN)

i Ngn? Y\) S _( » )

Figure 11 — Additional Information Section, Gateway Provider Role in the Call Chain

If you checked the “Non-Gateway Intermediate Provider Filing” checkbox, then a field labeled “Non-
Gateway Intermediate Provider Role in the Call Chain” will appear (see Figure 12). You must indicate
the non-gateway intermediate provider’s role in the call chain by selecting one (and only one) of the
following two options from the drop-down menu:

* Non-Gateway Intermediate Provider with a STIR/SHAKEN obligation; or

® Non-Gateway Intermediate Provider without a STIR/SHAKEN obligation
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Figure 12 - Additional Information Section, Non-Gateway Intermediate Provider Role in the Call Chain

Please note that if you checked more than one provider filing-type checkbox at the beginning of the
form, then multiple dropdown menus will appear in this section for each provider-type’s role in the
call chain. You must select one (and only one) option from each of the drop-down menus to
complete the form.

Xiii. Below the role in the call chain field(s), you will find a statement regarding the filing entity’s
involvement in a formal Commission, law enforcement, or regulatory agency action or investigation
(see Figure 13). Please read this statement carefully. If the statement is true regarding the filing
entity, you must select “Yes” from the drop-down menu. If the statement is false regarding the filing .
entity, you must select “No” from the drop-down menu.

Additional Information

*The filing entity has, at any time in the prior two years, been the subject of a formal Commission, law enfarcerment,
or regulatory agency action or nvestigation with accompanying findings of actual or suspected wrongdeing due to
the filing entity transmitting, encouraging, assisting, or otherwise facititating ilegal robocalls or spoofing, or a
deficient Robocal Mitigation Database certification or roitigation program description.
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Figure 13 — Additional Information Section, Prior Action or Investigation

If you select “Yes” from the drop-down menu, a texthox will appear prompting you to describe the
action or investigation (see Figure 14), including (1) all law enforcement or regulatory agencies
involved, (2) the date that any action or investigation was commenced, (3) the current status of the
action or investigation, (4) a summary of the findings of wrongdoing made in connection with the
action or investigation, and (5) whether any final determinations have been issued. You must
complete this field. If you require additional space, please provide this information in your robocall
mitigation program description attachment (see paragraph Ill.a.xvi below).

11
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Additional Information

“The Bling entlty has, at any time in the prir two years, been the subject of a farmal Commission, law enforcement,
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Figure 14 - Additional Information Section, Description of Prior Action or Investigation

In the drop-down menu labeled “Operating Company Number (OCN)”, please indicate if the provider
has an OCN by selecting either “Yes” or “No” (see Figure 15).

Additional Information

*The filing entity has, at any time in the PrIOF two years, been the subject of 3 formal Commission, law erdorcement,
or regulatory sgency action or investigation with accampanying findings of actual or suspected wrongdoing due to
the filing entity transmitting, encouraging, assisting, or otherwise faciivating Hepat robocalls or spoofing, o &
deficient Robocall Mitigation Database certification or mitigation program description,
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Figure 15 - Additional Information Section, Operating Company Number

If you select “Yes” from the drop-down menu, a textbox will appear prompting you to manually enter
the provider’s OCN (see Figure 16).

12
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Additional Information

*The filing entity has, at any time in the prior two years, been the subject of a formal Commission, law enforcement,
or regulatory agency action or investigation with accompanying findings of actual or suspected wrongdoing due to
the filing entity transmitting, encouraging, assisting, or otherwise facilitating illegal robocalls or spoofing, ora
deficient Robocall Mitigation Database certification or itigation program description,
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Figure 16 — Additional Information Section, Enter Operating Company Number

XV. Once you have completed the additional information section, scroll to the “Certifications” section,
Here you will be required to select a certification option corresponding to the provider’s level of
STIR/SHAKEN implementation. If you checked more than one provider filing-type checkbox at the
beginning of the form, you must select one certification option from each set of options for the
provider filing-type(s) you selected. Please read the certification language carefully for each option

you select.

Voice Service Providers — Please select one of the three Voice Service Provider certification options

from the “Voice Service Provider Certification” section of the form (see Figure 17).

13
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Certification

Fvoice Service Provider Certification (Choose ore)
0Y Option 1 Complets STIR/SHAKEN implementation. The fler certifies that all of the calls that i originates on its

nebwark are subject to a robocsll mitigstion program consistent with 47 CFR § 6453053}, which shall include
reasonable steps to avold originating Wegal rabocall traffic and shall include a commitment to respond fully and
within 24 hours to all raceback requests from the Commission, law enforcement, and the industry raceback
consortium, anid to conperate with such entities in investigating and stoppling any illegal robocaliers that use its
service to originate calls, The Bler also certifies that any prior certifivation has not been removert by Commission
action and it has not been prohibited from fling In the Robocall Mitigation Database by the Commisston, and
that it has fully implemented the STIR/SHAKEN authentication Bamework across its entive netwerk and all calls it
originates are compliant with 47 CFR § 646301,

¢ Option 2: Partial STIR/SHAKEN Implementation. The filer certifles that all of the calls that it oviginates on its

netwark are subject to a robosall mitigation program consistent with 47 CFR § 64,6305(a}, which shall include
reasonable steps to avold originating illegal robocall tratfic and shall iInclude a commitment to respond fully and
withint 24 hours to all traceback requests from the Commission, law enforcement and the industry traceback
consortium, and to cooperate with such entities in investigating and stopping any legal robocallers that use fis
service to originate calls, The filer also certifies that any prior certification has not been removed by Commission
ackion and it has not been prohibited from fling in the Robocall Mitigation Database by the Commission, and
that It has implemented the STIR/SHAKEN authentication framnework on a puortion of its network and all calls i
ariginates onthat portion of its network are compliant with 47 CFR § 64.6301a) and (b},

; Option 3: No STIR/SHAKEN mmplementation, The filer certifles that all of the calls that it originates on Its network

are subject to a robocall mitigation program consistent with 47 CFR § 64,6305(a), which shall inciude reasonable
steps to avold originating legal robocall traffic and shalt Include a cormmitment to respond Tully and within 24
hours te all traceback requests from the Comnission, law enforcement, and the ndustry traceback consortivm,
and to cooperate with such entities in investigating and stopping any Hlegal robocallers that use its service to
originate calls. The Rler also certifies that any prior certification has not been remaoved by Commission action
and it has not been probibited from fling in the Roborall Mitigation Database by the Cammission, and that & has
not implemented the STIRVSHAKEN authentication framework on any portion of I8 network,

Figure 17 — Certification Section, Voice Service Provider Certification

Note that if you select “Option 2” or “Option 3,” a textbox will appear requiring you to state the rule
that exempts the filer from compliance and explain in detail why this exemption applies to the filer
(see Figure 18). If you require additional space, please provide this information in your robocall

mitigation program description attachment (see paragraph Ill.a.xvi below).

14
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Certification

{ Volce Service Provider Certification {Choose onel

Option 1: Complete STIR/SHAKEN implementation. The fler certifies that alt of the calls that it originates on s
retwork are subject to a robocall mitigation program consistent with 47 CFR § 64.6305(a), which shall includs
reasprable steps to avold originating ilfegal robocall traffic and shall inchude a commitment to respond fully and
within 24 hours to alt traceback requests from the Commission, law enforcement, and the industry traceback
consortium, and to cooperate with such entities in investigating and stopping any illegal robocallers that use its
service to orignate calls. The filer also vertifies that any prior certification has not been removed by Commission
action and it has not been prohibited from fling in the Roboealt Mitigation Datebase by the Commission, and
that it has fully implemented the STIR/SHAKEN authentication framework across its entire network and all calls it
originates are corpliant with 47 CFR § 84,5307,

7 Option 2. Partial STIR/SHAKEN tmplementation. The filer certifies that aff of the calls that itoriginates onits
nebwork are subject to a robocall mitigation program consistent with 47 CFR § 64.6305(), which shall include
reasonable steps to avold originating ilegal robocall traffic and shall include a commitment to vespond fully and
within 24 hours to oli traceback requests from the Commission, law enforcement, and the industry traceback
consortium, and to cooperate with such entities in investigating and stopping any illegal rabocallers that use iis
service to originate calls. The fiter also certifies that any prior certification has not been remaoved hy Commission
action and it bas nat been prohibited fram Bling in the Roboeall Mitigation Datebase by the Commission, and
that it has implamented the STIR/SHAKEN authentication framework on a povtion of its network and all calls it
originates oo that portion of its network are compiant with 47 CFR § 64.6301 {ayand i)

{71 Qption 3: No STIR/SHAKEN implementation. The filer certifies that all of the caiis that it originates on its network
are subject to a robocall mitigation program consistent with 47 CER § £4.6305(a), which shall include reasonahle
steps to avold vriginating ilegal robocall traffic and shall include & commitment to respond fully and within 24
hours to all traceback requests from the Commission, law enforcement, ang the industry traceback consortium,
and 1o cooperate with such entities in investigating and stopping any illegal robocallers that use s service to
otiginate calls. The filer also certifies that any prior certification has not been removed by Conimission action
and It has not been prohiblted from Riing In the Robocall Mitigation Database by the Commission, and that It has
not implemented the STIR/SHAKEN suthentication framework on any portion of its nebwork,

* State the rule that sxempts the filer from compliance and explain in detail why that exemption apphies to the filer iif
you requive more space, please provide this information in your robocall mitigation program description),

(L

Figure 18 — Certification Section, Voice Service Provider Certification, State Rule Exemption

Gateway Providers — Please select one of the three Gateway Provider certification options from the
“Gateway Provider Certification” section of the form (see Figure 19).

15
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Certification

* Gateway Provider Certification {Choose one)

[X Option 1: Complete STHISHAKEN Implementation. The filer cartifies that all of the calls that & carrles or
processes on s network are sublect 1o a robocall mitigation program consistent with 47 CFR § 64,6305¢h), which
shali include reasonable steps to avold carsying or processing illegat robocall tratfic and shall Include a
coramittoent to respond fully and within 24 howrs to all aceback reguests from the Commission, law
enforesment, and the industry traceback consortium, and to cooperate with such entitles In investigating and
stapping any illegel robocallers that use its service to carry or process calls. The filer also certifies that any prior
certification has not been retmoved by Cornmission actlon ared It has not baen prohibited from filiog i the
Rohocall Mitigation Database by the Coramission, and that it has fully implemented the STIR/SHAKEN
authenticatlon framework across Its entire network and all calls it carries or processes are comphiant with 47 CER
§ 64,5302,

| Option 2; Partial STIRFSSHAKEN implementation. The fller centifies that all of the calls that it carries or processes
on its network are subject to 2 robocall mitigation program consistent with 47 CFR § 54.6305(), which shall
include reasonable steps to svold carrying o processing flegal robocall traffic and shall include & commibment
to respond fully and within 24 hours to all raceback reguests from the Commission, law enforcement, and the
industry tracebatk consortiom, snd to cooperate with such entities in investigating and stopping any tegs!
robocatiers that use its service to carry or process calls. The filer also certifies that any prior certification has not
been removed by Commission action and it has not been prohibited from filing in the Robocall Mitigation
Database by the Commission, and that It has implemented the STIRISHAKEN anthentication framework on a
portion of its network and all calls it carries or processes on that portion of 15 network are commpliant with 47
CFR & 846302,

[ Option3: No STIR/SHAKEN Implementation. The Bler certifies that all of the calls that it carries or PIOCRSSES 0N

its network are subject 1o a robaocall mitigation program consistent with 47 CFR § 64.6305(by, which shall include
reasonable steps to avoid carrying or processing llegal vobocall traffic and shall indude a commitrent to
respond fully and within 24 howrs to all raceback requests from the Cormission, law enforcement, and the
industry traceback consortivim, snd to cooperate with such ertities in investigating and stopping any ilegal
robocallers that use its service to carry or process calls, The filer also certifies that any prior certification has not
been removed by Commission action and it has not been prohibited from filing in the Robocall Mitigation
Database by the Commission, and that ithas not implemented the STIR/SHAKEN authentication framework on
any portion of &5 network for carrying or processing calls.

Figure 19 — Certification Section, Gateway Provider Certification

Note that if you select “Option 2” or “Option 3,” a textbox will appear requiring you to state the rule
that exempts the filer from compliance and explain in detail why this exemption applies to the filer
(see Figure 20). If you require additional space, please provide this information in your robocall
mitigation program description attachment (see paragraph lil.a.xvi below).

16
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Certification

* Gateway Provider Certification {Choose ong)

progesses on is network are subject (o a robocall mitigation program consistent with 47 CFR § 64.5305(k), which
shall inchude reasonable steps to avoid carrying or processing ilegal robocall traffic and shall include 3
commitnent to respond fully and within 24 howrs to all traceback requests from the Commission, law
enforcement, and the industry traceback consortium, and to cooperate with such entities in investigating and
stopping any tegal robocaliers that use s service to carry or process calls. The fler also certifies that any prior
certification has not been removed by Commission action and i has not been prohibited from filing in the
Robocall Mitlgation Database by the Cormmission, and that it has fally Implemerted the STEVSHAKEN
authentication Tramework across its entice network and all calls it carvies or progesses are corapliant with 47 OFR
§ 64,8302,

JOption 2: Partial STIRZSHAKEN Implementation. The filer certifies thet all of the calls that it carvies or processes

or s network are subject to a robocall mitigation program consistent with 47 CFR § 53.6305(b), which shall
include ressonable steps to avold carrying or processing Hegal robocall raffic and shall include a cormitment
to respond fully and within 24 hours to sl traceback reguests from the Commission, Iaw enforcement, and the
industry traceback consortiorm, and to cooperate with such entities in investigating and stopping any iflegal
robocallers that use Its service to carry or process calls. The filer also certifies that any prior certification has not
been removeact by Cormmission action and it has not been prohibited from Hiing in the Robocall Mitigation
Database by the Commission, and that It has implemented the STIR/SHAKEN authentication framework on a
portion of its network and all calls it carries or processes on that portion of is network are compliant with 47
CFR § 64,6302,

- Option 3: No STIR/SHAKEN Implementation. The fller certifies that all of the calls that it carries or pracesses on

its network are subject fo a robocall mitigation program consistent with 47 CFR 8§ 546305k, which shall include
reasonabla steps to avold carrying or processing iegal robocsi! traffic and shall include a commitment to
respond fully and within 24 hours to alt traceback requests from the Commission, law enforcement, and the
industry traceback consortivn, and to cooperate with such eatities in investigating and stopping any illegal
robpeatters that use its service to carry or process calls. The filar also certifies that any prior certification has not
been removed by Commission action and it has oot been prohibited from filing in the Robocall Mitigation
Database by the Commission, and that it has not implemented the STIR/SHAKEN suthentivation framewark on
any portion of its network for carrying or processing calls,

*State the rule that exempts the filer from compliance and explain in detail why that exgmption applies to the filer §if
you require more space, please provide this information in your rebocall mitigation program dexseription).

|

Figure 20 — Certification Section, Gateway Provider Certification, State Rule Exemption

Non-Gateway Intermediate Providers — Please select one of the three Non-Gateway Intermediate
Provider certification options from the “Non-Gateway Intermediate Provider Certification” section of
the form (see Figure 21).

17
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Certification

* Non-Gatewsy intermediate Provider Certification (Choose one)

A Option 1: Complate STIR/SHAKEN Implermentation. The fifer certifies that all of the calis that It carries or
processes on its network are subject o a rohocall mitigation program consistent with 47 CFR § 64.830510), which
shall inchude reasonabla steps Wo avold caroving ar provessiog Hegat robocall tralfic and shall include a
copnmitment to respond Tully and within 24 howrs to all traceback requests from the Commission, law
enfarcement, and the industry traceback consortium, and to cooperate with such entities in investigating and
stopping any Hiegal robocaliers that use its service to carry or proress calls, The fler also certifies that any prior
certification has not been rermoved by Commission action and it has not been prohibited from filing in the
Rebocall Mitigation Database by the Commission, and that it bas Sy implemented the STIR/SHAKER
authentication framework across its entire network and all calis it carries or processes are compliant with 47 CER
§ 646302,

L.} Option 2: Partial STIR/SHAKEN Implementation, The filer certifies that afl of the calls that It carries or processes

on its network are subject to a roboeail mitigation program consistent with 47 CER § §4.6305(c), which shat
include reasonabile steps to avold carrying or processing Hagal robocall traffic and shall incude a commitment
tavespond fully and within 24 hours to all raceback requests from the Commission, faw enforcement, and the
industry traceback consortium, and to cooperate with such entities in Investigating and stopping any ilegal
robocaellers that use is service to carry or process calls, The filer also certifies that any prior certification has not
been removed by Commission action and it has not been prohibited from filing in the Robocall Mitigation
Oatabase by the Commission, ahd that it has implemented the STIRFSHAKEN authentication framework on a
portion of its network and all calls it carries or pracesses on that portion of its network are comphiant with 47
CFR B 84,8302,

[LJ Option 3: No STIR/SHAKEN implementation. The filer certifies that all of the calls that it carves or PIDCESEES On
Its network are sublect to a robocall mitlgation program consistent with 47 CFR § 84.6305{0), which shall incliede
reasonable steps to avoid carrying or processing egal robocall traffic and shall include a commitraent to
respond folly and within 24 houwrs to aff fraceback reguests from the Cornmission, law enforcement, and the
industry traceback consortiur, and to cooperate with such entities in nvestigating and stopping any itlegal
robocallers that use its service to carry or process calls, The ler also certifies that any prior certification has not
been removed by Corraission action and It has not been prohibited from filing In the Robocall Mitigation
Database by the Cormission, and that it has not implemented the STIR/SHAKEN authentication framework on
any portion of its network for carrying or processing calls,

Figure 21 - Certification Section, Non-Gateway Intermediate Provider Certification

Note that if you select “Option 2” or “Option 3,” a textbox will appear requiring you to state the rule
that exempts the filer from compliance and explain in detail why this exemption applies to the filer
(see Figure 22). If you require additional space, please provide this information in your robocall
mitigation program description attachment (see paragraph lll.a.xvi below).
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Certification

*Nop-Gateway Intermediate Provider Certification (Choose onel

X Option 1: Complete STIRZSHAKEN Implementation. The filer certifies that all of the calls that it carries or
processes on its network are subject to a robocall mitigation program consistent with 47 CFR § 64,6305(x), which
shiall include reasonable steps to aveld carrying or processing illegal robocall traffic and shall indude 8
commitment to respond fully and within 24 hours to all raceback requests fram the Commission, law
enforcement, and the industry traceback consortium, and to conperate with such entities in investigating and
stopping any Hegal robocallers that use its service to carry or process ralls. The filer also certifies that any prior
certification has not been removed by Commission action and it has not been prohitited from filing in the
Robocall Mitigation Database by the Commission, and that it has fully implemanted the STIRISHAKEN
authentication framework across its entire network and ali calls B carries or processes are comphant with 47 CFR
5646302,

- Option 2; Partial STIR/SHAKEN Implementation. The filer certifies that alf of the calls that it carries or processes
on its network are subject to & robousll mitigation program consistent with 47 CER § &3.6305{c) which shall
(nclude reasonable steps to aveid carrying or processing Megal robocall traffic and shall indude a rommitment
to respond fully and within 24 hours to all treceback requests from the Commission, law enforcement, and the
industry traceback consortium, and to cooperate with such entities in investigating and stopping any itegal
robotallers that use its service to carry or progess calls, The filer also cortifies that any prior certification has not
been removed by Commission action and it has not been prohibited from filing in the Roborall Mitigation
Diatabase by the Commission, and that it has implemented the STIR/SHAKEN suthentication framework pna
portion of its network and all calls # carrles or processes on that portion of its nebwork are ompiiant with 47
CPR B e4.8302,
1 Option 3: No STIR/SHAKEN implementation. The fWler certifies that all of the calls that it carries or DEOUESSRS On
its network are subject to a robocall mitigation program conslstent with 47 CFR 8§ 54.6305(c), which shall Indlude
reasonable steps to avold carrying or processing ilegal roboeall raffie and shall Inchide 8 commitment 1o
respord fully and within 24 hours to all traceback reguests from the Commission, law enforcement, and the
Industry traceback consortinm, and 1o cooperate with such entities in investigating and stopping any iflegal
robocallers that use its service to carry or process calls, The filer slso cortifies that aty prior certification has not
been remaoved by Commission action and it has not been prohibited from fling in the Roborall Mitigation
Database by the Coromission, and that i has notimplemented the STIRZSHAKEN authentication framework on
any portion of its network for carrying or processing calls,

* State the rufe that exerapts the filer from compllance and explaln iy detall why that exemption applies to the fier i
you regitire more space, please provide this Inforrmation in your robocall mitigation program description)

(A

Figure 22 — Certification Section, Non-Gateway Intermediate Provider Certification, State Rule
Exemption

]

XVi. All providers are required to upload a robocall mitigation program description (see Figure 23).

* The robocall mitigation program description must meet the requirements of 47 CFR §
64.6305(d)(ii)-(iii) (for voice service providers), (e)(ii)-(iii) (for gateway providers), and/or
(F)(ii)-(iii) (for non-gateway intermediate providers). More information regarding the
required contents of the robocall mitigation plan is available in DA 24-73 (Filing Instructions
Public Notice).

* If you would like to designate a portion of your mitigation plan as confidential and you have
filed such a request in WC Docket No. 17-97 of the Electronic Comment Filling System
(ECFS), you can check the box stating that you request that some of the filing’s contents be
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kept confidential. Once checked, you must upload both confidential (i.e., unredacted) and
non-confidential (i.e., redacted) versions of your mitigation plan into the Database.
Confidential (i.e., unredacted) plans are not published to the Database and are only
viewable by FCC staff. Non-confidential (i.e., redacted) plans are published to the Database
and are viewable by the public.

® Alldocuments must be uploaded in PDF format.

Upload Robocall Mitigation Program Description

L The filer requests that some of the filing's contents be kept confidential and has filed such a request in the
Electronic Commaent Filling System (ECFS)

Document must be in PDF format. Eor further information regarding the required contents of the robocall mitigation

program description, please refer to the Robacall Mitigation Database filing instructions, available at
https:/‘/;'vww.ﬁ:c.gov/sites/defauitlﬁIes!rmd»imtructims\pdf_

% ppE

- @ Required - Upload

Figure 23 — Upload Robocall Mitigation Program Description Section

XVii. To submit a filing, the declaration statement must be checked and the “Officer e-Signature” box
must be signed (see Figure 24),

Declaration

X *| declare {or certify, verify, ot state) under penaity of perjury that the foregoing is true and correct. Executed on
/ 171642024,

*Officer e-Signature

{

Figure 24 — Declaration Section

xviii. Once all required fields have been completed, click the “Submit” button to submit your filing (see
Figure 25).
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