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Figure 8 * New Filing Form, Provider Details

once an FRN has been selected, the "Business Name" and "Business Address,,fields will
automatically populate with the business name and address associated with the selected business-
type FRN in CORES, Please note that the "Business Name" and "Business Address" fields are read
only. lf any changes need to be made to the "Business Name" or "Business Address,, fields, you must
make the edits directly in CORES.

Next, you must indicate whether the filing entity is a Voice Service Provider, Gateway provider,
and/or Non-Gateway lntermediate Provider. lf the provider serves more than one role in the call
chain, please select all options that apply.

Foreign Voice Service Providers, including Gateway and Non-Gateway lntermediate providers that
are also Foreign Voice Service Providers, must select "Yes" from the drop-down menu in the "Foreign
Voice Service Provider" field, and domestic U.S. providers must select "No." Foreign Voice Service
Providers must then select the country associated with their "Business Address" from the drop-down
list found in the "Country for Business Address" field. For domestic providers, this field will auto-
populate with "United States of America."
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viii. Please list any Principals, Affiliates, Subsidiaries, and Parent Companies in the correspondingtextbox.
lf you require additional space, please provide this information in your robocall mitigation program
description attachment (see paragraph lll,a,xvi below).

ix. Please list any other FRNs, DBA names, or previous business names associated with the filing entity
in the "Other FRNs," "Other DBA Names," and "Previous Business Names" fields, as appropriate.
When inputting multiple values into any of these fields, please separate the entered values with a

semicolon. If you have none, please enter "None."

x. Onceyou enterthe initial business information, scroll tothe "Contact lnformation" section, and
enter the information for your robocall mitigation point of contact (see Figure 9). These fields will ask
for information including contact name, title, department, address, telephone number, and email.
You can also copy the information found in the "Business Address" and "Country for Business
Address" fields into the relevant contact address fields by clicking the "Contact Address Same as
Business Address" box. The relevant contact address fields will then auto-populate with the
information from the "Business Address" and "country for Business Address" fields.
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Figure 9 - New Filing Form, Contact lnformation Section

Once you enter the robocall mitigation contact information, scroll to the "Additional lnformation"
section. ln this section, you are required to provide information regardingthe provider/s role in the
call chain, information on whether the provider has been the subject of a robocall-related
government action or investigation, and the provide/s Operating Company Number (OCN), if it has
one.

lf you checked the "Voice Service Provider Filing" checkbox, a field labeled "Voice Service provider

Role in the Call Chain" will appear (see Figure 10). You must indicate the voice service provider's role
in the call chain by selecting one (and only one) of the following four options from the drop-down
menu:

Voice Service Provider with a STIR/SHAKEN implementation obligation serving end-users;

Voice Service Provider with a STIR/SHAKEN obligation acting as a wholesale provider
originating calls;

Voice Service Provider with a STIR/SHAKEN obligation acting as a wholesale provider
originating calls and serving end-users; or

Voice Service Provider without a STIR/SHAKEN obligation

Aclciitiona I $ nformotion

rV*ice Serrrice Provider Rcle in the Call {hain

?I-vx\"r \J io 9I ts S1ffi,.
Voice Service Provider with a STIR/SHAKIN obligaticn acting as a wholesale provider originating calls

Voite Seruice Provicler wirl: a STIRISHAKEN oblig*tiofl acting as a wholesale proviiler ariginating calls and serving
end-users

Sewice Provider- withor-r{ a STIR/SHAKEN ofrligation

Figure 10 - Additionol lnformotion Section, Voice Service Provicler Role in the Catt Choin

lf you checked the "Gateway Provider Filing" checkbox, then a field labeled "Gateway provider Role
in the Call Chain" wlll appear (see Figure 11). You must indicate the gateway provider's role in the
call chain by selecting one (and only one) of the following two options f rom the drop-down menu:

. Gateway Provider with a STIR/SHAKEN obligation; or

voice service Provider with a sIR/SHAKEN inrplenrentaticn obligation serving end-users
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o Gateway provider without a STtR/SHAKEN obligation

Additiona I I nformatio n
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Figure 1L - Additionol lnformotion section, Gatewoy provider Role in the cott Choin

If you checked the "Non-Gateway lntermediate Provider Filing" checkbox, then a field labeled ,,Non-
Gateway lntermediate Provider Role in the call chain" will appear (see Figure 12). you must indicatethe non-gateway intermediate provider's role in the call chain by selecting one (and only one) of thefollowing two options from the drop_down menu;

o Non-Gateway rntermediate provider with a srR/SHA|(EN obrigation; or

r Non-Gateway rntermediate provider without a sIR/SHAKEN obrigation
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Figure 12 - Additionot lnformation section, Non-Gatewoy lntermediate provider Role in the coll chain

Please note that if you checked more than one provider filing-type checkbox at the beginning of theform' then multiple dropdown menus will appear in this section for each provider-type,s role in thecall chain' You must select one (and only one) option from each of the drop-down menus tocomplete the form.

xiii' Below the role in the call chain field(s), you will find a statement regarding the filing entity,sinvolvement in a formal Commission, law enforcement, or reguratory agency action or investigation(see Figure L3)' Please read this statement carefullv. lf the statement is true regardingthe filingentity' you must select "Yes" from the drop-down menu. lf the statement is false regarding the filingentity, you must select ,,No,,from 
the drop_down menu.
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$The filing entity has. *t stry titne iil the prifi$'trs** years. been tie sirtlject of a fornr;rl cr:mr..nis*i*n, lan, enfnrcrnrent,or regulatory agtnry 
'rttisl\ 

or inveltig"rrion wkh acconrpanyirig findangs of actlial +r sr:specrerl lvrongdloiag cire ts
ff H::;:H.::lXXll illlllli li:.:::::,:s or other,vle rae*iiaring iriugri,or.ica[s *r s1:coring, t:r a

,**X13y:lyIg:jj:lyye cir.rificaris i o'. * r,e,r."no..oertm ir.,i;;,;_"

Figure L3 - Additionol rnformation section, prior Action or rnvestigation

lf you select "Yes" from the drop-down menu, a textbox wiil appear prompting you to describe theaction or investigation (see Figure 14), including (1) all law enforcement or regulatory agenciesinvolved' (2) the date that any action or investigation was commenced, (3) the current status of theaction or investigation, (4) a summary of the findings of wrongdoing made in connection with theaction or investigation, and (5) whether any final determinations have been issued. you mustcomplete this field' lf you require additional space, please provide this information in your robocallmitigation program description attachment (see paragraph ilr.a.xvi berow).
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Figure 14 - Additionol lnformation section, Description of prior Action or lnvestigation

xiv' ln the drop-down menu labeled "operating company Number (ocN)., please indicate if the providerhas an OCN by selecting either ,,yes,, or ,,No,, (see Figure 15).
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Figure 15 - Additionql tnformation section, operating compony Number

lf you select "Yes" from the drop-down menu, a textbox will appear promptingyou to manually enterthe provider's OCN (see Figure L6).
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Figure L6 - Additionor rnformation Section, Enter operating compony Number

once you have completed the additional information section, scroll to the ,,certifications,, 
section,Here you will be required to select a certification option corresponding to the provider,s level ofsTlR/SHAKEN implementation. lf you checked more than one provider filing-type checkbox at thebeginning of the form, you must select one certification option from each set of options for theprovider filing-type(s) you selected. glease1ea

vou select.

voice service Providers - Please select one of the three Voice Service provider certification optionsfrom the "voice Service provider certification,, section of the form (see Figure 17).
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Figure 17 - Certificotion Section, Voice Service provider Certificotion

Note that if you select "Option 2" or "Option 3," a textbox will appear requiring you to state the rule
that exempts the filer from compliance and explain in detail why this exemption applies to the filer
(see Figure 18). lf you require additional space, please provide this information in your robocall
mitigation program description attachment (see paragraph lll.a.xvi below).
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lroure l* ,*ll lraeehffk r*Q$eslr firrn the cumrnissi$m" larlr *ntsxi*lsnt, sns thr tn$lrtry trilg*ll6ck cc*s*rtium,
xnd t* roopwxl* \*llth $ij(h e$titjt$ i$ 8r}$sstig8tins st'x, stspping $r}y illefi*ll riltxr($lfers {lrilt $$e ;tG $*rvicr t*
srislnBts {*tis, "thB llfer *lss {rntf*e$ thsi e$y prior €r}'tiiicoti*E} h*s not he*r.} newov*d Sy {*lnnrissistl e({lsn
*n$ lt hat n*t het* pr hiblte$ trsr$ {lllnx ln i}re s*bosall M}tisiti** *;lehs$s *ythe {*Tlxr,fiis$isrr, eild that lf tre,$
nmt iillFlf msnte$ thf StlR/sHA,{gbl euihcnt}{et!*$ fr*rn*tvork oil sny p*rti*n sf its n*lr.*Brk,

* stste the ruln thst *x*rNlpts the iiler ir$rrr *rarpiiunc* end espl*i* i$ **tsit $lhy thet eHerslFtisn snp'i€$ l* i.he filey tif
yt$ lequir* m$rs stle{e, i}lee5e pre$idB thii in{{}rnlsli$* iy} yi}nr r$bo{$il mitis,}lisn prirgrum S*scriplionS,

CP

Figure 78 - CertiJicotion Sectian, Voice Service Provider Certification, Stote Rule Exemption

Gateway Providers - Please select one of the three Gateway Provider certification options from the
"Gateway Provider Certification" section of the form (see Figure 19).
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Certif*cati*n

i S*tewdy pro\dlder Certiiication {Choose sne}
\..,
[[ optton t : {*r.}plete sTlnJsf{&KsN lmp}*rmftt&ll$B^ Ths fil*r (:*rti*rs tl]frt etl $f the,r*ll$ thBt it re$l*s qr
' processes o& its nflt\iJl*rk sr:e suhJ*rt !s a r*bs(*il !$ttig*ti$n Srsgrsri c*tlst$tBnt with 4? f FR S fiS,S3SS{bl" $hl(h

shall lffililde rttssnsble st*p$ ts .*vsld rerry$n$ sr ilE*{e$sin$ lllesnl rrbs{*ll traif}r snrj shslt lilrl$** e
$smrnitlY,sr]t is respon$ f*lly snS \eithift ;lil he)$irs ts *ll tlaep*n* requ*rt( {r*Nr thB {st'r,rtxisslon, !.:w
*'rifor{fr&*nl rnd the trndustry tre{sb&(k (*n$0rt[$]r], $]il f$ {*oprr{lte with surh Britiiie$ t$ lnvestigatins *nd
stoppiug any ilkgsl rrbreallers lh$t ilse itr $*ruic.s ts (lrrry ss S."$ce*s E*lk. The filer" x|w Eerti$i*s thst sny prisr
(*rti$tstls$ he$ !'|sl SBerl .fr$sv*d by {sxr*rlssistl fr{tlsn a&* }t ttn$ $$t b*en prshihitrd frs$} titins tn the
B*l}scall Mui8sti*n $dlsbs$E by the {e*}mi$sl*n, rnd thsr it has fullSr i}ylp[$$]e*ted ths *TI*Jst-isRHN
*tltt!*iltl(eils& tr$&]ewsr& iilff$5s lt$ *ntlr* netrrysrh end .sll cslts !t rsrrles or pr*r*rser ar€ {$#rpl}sH1t nrlth *i {FH
$ 64,$3F).

1......i *ptt*lr:l F*rtiBl sTNRr$l'lAsxN i*lpfe$ert*ri*n. The l*l*r sert$$n$ $et Bllsf tha *sl's thftt lt {$rrjH$ sr $rs(e$$e$
*n lts ne$v$rk sr* $uhJt(t t* & r'ohnrn[r $'rlti$Rtlsn pr$SrfrN ($n$l$t*nt$titR 4? *FR $ Sd,.$BSS{*}}, wh}$.i shet!
it:rl*de re*s*n*ble st*ps t* $vsid r*rrying *r pr*r*ssi*g illxgol r*borull lrsifix errd sh*tl lrw|*iJ* * $eBl$lit|:mnt
to r*sp*nd fullyendwithirr ?4 hs*rs to 

"rll 
lrerebauk reqxesi$ fr$rtlthr ({}r$}}nissial1 lsw enfor:{eyd,tst}L srxJ iht

i,id$$try tri*{*i}i}${ {sr}$srti$m, snd t{.} {s&peret€ $,vit{\ $u{:}"t *r}tities iri irxve$tis,ittin$ ii{xl $t*ppi$S e,f,ty {l[e$&i
rsbo(atler$ t.h&t uss its se}vi(s t* {&rsy $rFre{€$r {nlls, Th$ filw slss e*rtifie$ ahat irBy p$$r serfi,fieetio* h{i' n$t
bee* ret*oved by t$$l}}i5sior s{tio**i}d it l-las n$t:tr}ts*t} prBhih}te$ frar.$ fi}}n$ ifi the Rflhr{oll Mitlg*tion
Set*baxe hytht {*rnrfii5$i$n, s$d rh,?t if hris {r$plerxf.r'rtB$ the SH&JS$AI{SN,iu}lhontiextior} fr*r$er,v$r,k $n o
psrlio$ sf lt$ $etwqt* *rntJ otl t*t[s !t {.$r'r'i*s sr pr$:fl$se$ 6r"\ lhslt li$}tir}!"} r}f it$ nelwor* are r*r}]pli*$t with .$?
(pR $ 6S.$3S2"

l""l np*u*l:ttssTlRJSl"iAXrNInlplmrwrit*ti$n.Thntltrr{*r"titi*sth6tirllsfthec*ll$tls$iitra#i*$sr$rsr*ss8$$n
Jls fi*tr,Ycrk *rE Silhi*ct t$ s rsb*ca{[ matl8*$sn prosrem csn$istr$t !,rrllh *? cF* $ fi{..sss${hl; [rhi{h st!*il jRS}.Fdr

resss;i{bfe step$ io suoid es$yin$ si prores$in$ illf&s[ v$h$,{elx trafflr and rhall ix$r.}de s (*rnrnitftsnt ts
r*tpond ftlly an$ vxithln i"1. hsur$ t$ *rll lrac*bark r*q!,ie$ts Sxlr* lhs ge$rni$$i$*" lsw *llIprr*v$ent, errd the
indr'.,st,'y trerBh*(k ($nsertiBJtB, *nd l$ {oopff&t* willr s*e}r en{iti*s in in\ie$ti&eti$S s$d st*ppin6 n*y il$ggat
rsb.J{sller$ tt|st $6e it$ sfrvlce t$ {i}tr}i sr prfffs$ csHs, The liler i}l$s {*rtifie$ th8t sny prisr ffrt$ifetis{"} hs$ itot
hern reni*ved by (*mrr}issislr *rtisn and it h,rs n$t tieen $rahibit*d fr*nr filing in lhe *o!:ue*ll Mllkolial1
Sstilbass tly tll€ {omrvttssifi$. a&d thst $t}'}e$ nst iry}lemrcntFd lhe $ilB/sHAKH$ iu}the$ticetfi}h ffonrewsrk on
st)y p$rtt*n uf it$ il*tw$rk ffrr silrryin$ *t prer.ersing c*l[*.

Figure 19 - Certificotion Section, Gotewoy provider Certificotion

Note that if you select "Option 2" or "Option 3," a textbox will appear requiring you to state the rule
that exempts the filer from compliance and explain in detail why this exemption applies to the filer
(see Figure 20). lf you require additional space, please provide this information in your robocall
mitigation program description attachment (see paragraph lll.a.xvi below).
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Certificxtirn

$ G$(*rffey pr$nid€ fler$fi[i]iisn {trhsose sne}

1....1 nptmn 1: t*m|)t*te $TlR/sliAKf N lrqliemrntsti$n. Th* ftter c*rtl{i*s that *ll stths mit$ thet lt cs$i*s sr
prs{*ssr,s sr$ its ne*rr$rl( frr* $ilble$ ts * rebs(ElJ l.nitBailon pr,)Braff: (an$i$trnr $d:h AI CFfi, .s $*.63ffitb}" whi$
shall lnclxsie re*so$sbl* $t*p$ te {rvsld c$r}yl$g *r $'s(e$$i$S iilegal roborell Lr*{flr $nr, shs,tr at'u[irS* or

{$trri}itH}*}'}t ts r*sfsfi* *;tlly *$* with,fi }-4 h.}rrrs $* all trirsbit{k teqil*.$t$ frsr}} the {atftrni$:risn. tfrw
enfcrcex*tll. flnd th* i$di*$try lra{*he{.k (,$ns$rlhrm. a&d t$ fl$sp*r*te with $u{h *ntiti*s in inve$tifi*tir}* *nd
st#p$ing *r*i l{le$al robe*xl}ers t$0tr I}xe {ts s*rylt:r t$ {,errysr Sr***s$ relk. TUe f}ler *iss {srilftts$ thai eny p}"|$r
{ertifi(atifl* has noi bff* r*m*vrS $y Cnrr"utri$s}s$ a{tlon snd it hss n*t b*en pr*hitrit*d fr*n: ftllng ixt the
sslrocsll Millsfitlon saf*b8$* by lhe ($ff*!l$$l*n. *nd ttlst it k*$ f6tly ir0plei*e$tt* lhe.s?t*c$HAXE|*
s$th*11t,{sti$$ fraIn*wark s{reos lts *r}tir* r'let$fi}rk fift{i *lt{&tls !t tillylr{ sr pmf.e$ses nrt {sr\}SNe$t $*th 4? *$H
s $d,63*I"

i-".1 *ptir:n r: rer$B, STln:f5HAt{[N l$]$*r'$*rltBtin*. Yr}e f{ler rer$tries th*t sll sf th* r$ll$ thRt }t c*rries *r pr*r*sxrs
$Et lt$ $*twork fire sub.le{l t$ s r*b$rat} r$iitBatlsn pr$Sr8rn {]}&si$te*t wi[h s? {FR I* $r}.s3s*tb}. whkh *h*ll
i*cludr r*B$sftEble stsFs ts e\roi$ ffiriyrn$si| pr*c*ssinB iliesei t"*bnrall *m$fe e{rS sh*& t$(li}S* e (onlfi}itr}tent
t$ re$ps'rrd fttlly anS within 34 h$ilrs t* sll tlusebark requ*ssfrnr* r*{ {*$$}!$sio& l*$ *rigs.{*$}efi1, ant{ th*
i$du$try lr*c*h*ck (sit$#rtiu*}, ,Bnd t* {$*p*retr lvith su{h *$tatie$ ii1 inv*sti$atihg and st*pprng xny l*}*gol
rtlb&t*fler$ thal $ss $s 5sr?tc* $s (*r$r nr proe$s$ ralls" Th* Ul*r xlss cs$lfie$ thst $ny prier {e.y:l${$ti*x hns *pt
b{irn,re|dJ$ved,hv*},}x}t$$isn s{*}{}n *$S it h*s *$tlr**n ;x'*l:ribit*r} frsry} fllh$ ift thr ffi$bs(sll Mltig.ltistr
$etlbsse by t$'le {errlmissisn, sn$ th{i il hi}s implemented the S{}fr}sriN$N suthrnt$csti$n fr*rnew*rk rn o
pnrtion *f iis networ* *nd sll ralls it qard*s or pr${ess*s on th&t Fsrt$*yi sf its r,re.twerh sy* {einplisnt with df
dxnE &,6s*3"

fi} ':*ptinn sl N$ $TlRls$Al*Elc l$tpl*rn*fitetlslr^ Ihe filer rerti$e$ thfit Rll sf the c&tls thit it [irris sr prs{*$$rs o*
' ' its lx*a$rsrlt ar* &{tbje{tts a rab*c*!l rnit$*t:i+* p.sgr*$r} {*nslstent witl^s d? ffR S Sd,$3*S{klrvhich sha$ incluele

ree$6nebi* step$ ts svei{t c&rryi&*i st: prs{fl5sing ItlrilaI robr}{fii! traffie a&d shall in{l!.}d* e {6m$1it$}trnt ls
i-e$pt)*d *.t$ly sfid srittrlbr ::t h$ilrs tri $It trsc*h&e h requests frnrn th* Cslrfti$$l*fi, law r*furreffient, &nd ths,
il}d$$lrlNtrsi6*)i*{k {s$$sf'ti$rYr, snr, io (ssssrslf \sith iu{.h #r}tjtiB$ l$ ir'}v*sti$0tir$ s$rJ sls$Firlg &n}, t|le${rl
r*hn*cllers thet ux* it* s*rui(* t* {$rry sr pr${s$$ c,alis. Th* N[er *l$s tertiti(s thet *ny prinr f*q'ti$i(*$s]"r hss nst
hnex r*mnv*d hy {sr.rlffil5sisr! e$ion finS lt hn$ ilst hxrn pr*hibited frurn filing tn trhe s*hnc*tt Miti*etisr.t
{:ratffbe$* byt$}* Csffrnissia& *})d tlimt tt l!ils fist iriE}Sle$'}ent*d thu 5Tt*/51-bqXfN fi$ttr*ntir*tlon fr*m*ur*rk nr"r

*ny psrti$r'l sf {ts nehersrk fsr {&t'{yi$& sr pr*{*s$infi ci},[$"

*.Stete th* ntle Ih&l t)xsilmptsthe fi|*r frunr cslnFli.anr* $nd *xpl*in $n detoit whythal *xrrnpt,sn $Fplies gs th*.f$er tlf
ys$ fsqNir* mor* spi!(s piesst prsdde this ivrformation ln y6ur tohs{Bl$,mfti$$tlsn prcgrer-n d*srription},

j

Figure 20 - Certification Section, Goteway Provider Certificotion, Stqte Rule Exemption

Non-Gqteway lntermediate Providers - PIease select one of the three Nonrcateway lntermediate
Provider certification options from the "Non-Gateway lntermediate Provider Certification" section of
the form (see Figure 21).
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tertlfiretion

* l{fln-Satelrsy l$i*rr-Be$ii}ifi p$*viS*r {e}tiiirsti$r} {(t\$*** r}r1*}

S,]lit}* 1l fr)mplete STlRlst"ls{{[N lm$Jsry*ni*tirn. Tilr tilsr **rtifi*$ th*t sil *f {jr* *xlJx that it r*rri*s er
}}fl**fts$*$ ** its n*tu*rk *re suhje$ *$ e r*hB{$Nl ftrili$$th:$ I}r0.Brfrr^* (snsi$tei"$ !viti'} d} {FR $ s4.&}$Itr}" lvhl{h
shftll i*rlN** r#$[{rr"!ilh,* ${*i}s t$ fiu$i$ {*ri}}n$ *r $)r*rrs$i$S il}eg,rf r<lhln.;tl tr,rffifl dniJ slrall i*rl*** a
(*l$$li(ffi**i g* r*sp*nei i*tly,*r:* r.vitbi* :4 f\$*rs ts $9t tr*c*b*tk rs{r}*s{s frur* th* {*$$tl$ri*n. [,]!r
t$i*r(*it]*nL aEld th* ir\dilstry? tr*{:*S*{i{ {$n$*}tlum. *nd t* r*B$}et*te $rith $L}{h *nii}i*i i* i$v*stl$s{tH$ *n(.
xtopg:il'r}} $ny illegn| r*h*rxll*t'* tha{ use it$ s*wice t{f t:*r$}i \l}. pr*{*;t *slls^ The $iler *ll* r*rt}firl thxt x|ry I:rixr:
{ettlli[;tl]s* hdts ]:]*t i)e*rx r*t],}$t,eet hy {&n}l\issisfi ts{.fi$,} a.}d il }:a$ !1*t *q*ft pr$Nibit*d frcl:] S}ln$ in th*
itrrrtr*ra[l Miti$s{lsn l}atihasr: hy $r (i}nrni$si$n, $nd t}rxt }t hss lulig itn$}fs,"ilr{:t*$ th$ 5TtRtlt"}AKfFi
Siithel'lti$ti$$ lrom*vtcrk ae ross ili entirB ilrl$*rh .*nd tll cells il rcrries $r tlto{esses *re r$n:pli"i$l wiih .l} {FR
$ $*,63i33.

| 
"l 

$Stion !: Pa${alsTtRJsl"$AXrN l$}pler**nietl6s}. Th* Strer {*rtlfir$ that el! ftl thB ffll* th6l it rsr**$ sr,rywrs$*$
*n its *etnr*rk nra s*bjE{t ls a rsbnc*il nritiggation pr$Srs$r {*n!i$t*fit witl\ d? {$ft $ Sd.{i3$Sfil" whirh $hdli
hr*lu**- rexsen*ht* st*ps t* nvn{d {erryl8$ or proces*}ng lll*gat {sbersll trfiff}( B$d $h*tl inelilcirt * c$filnritHlent
t* l:s,lpond f$lly slx* wiftt$ 24 hs$r5 (s all tr$ret]ft(k rsqu*$,t$ fr]rn th* fl*$irnlsris$" ]*\s efifnr{r}$ert, -hnd lhe
i$dust,l$ trx{sksrk (s&s$rtl!rn!. sfid t$ {,lep*rete w*h surh er"}titiB$ ift lilvtsstig*tin$ a*d sttrppi*g any i$[eg*l
tsbsr,&[ter:s Ih$t t$s *15 $sruic* t$ {&dry 0r prc{e$$ (itls, The [ifrr ;rls* rsrtffiar thst *fty prisr (ertilketi$n hi]s *0t
Lre*n rctuil*d by {*nrmissi*n a(ti$r $&d it has n$t he*n prshihitert *{xy} fiiing iin the R$bsreli Mii.isatien
Sstabes* by tI* foclmissi*ft, snd lhat it hs$ irnplemenLes th* sTlRr"Sli"qHeN e$thenti$tio$ fri*ni€ru*rk *fi B
por{isn $f it$ $€irivork anS cll eells }i {srrie$ *r Srsr*sxes *n th*t p*rtisr *l $t5 *e&v$lh $re *$l}lp}i*nt i$ith 4}
{FR $ S$.S}fit.

["".J optinn s: Ns sfiffsFt,qxrN lniptemsnt*tlsfl^ Th* ffl*r rer{ifles thst i}$l $f S}s {slt$ th*t it rs$ie$ sr ptn(E$s*$ sll
it5 nrlfi]srk er* subje{t t,} s r*bfr(al{ rnltlsetion pr* rai& ($$$istsftt wialr *? {F& $ $4"s}ssi{}- r#hlch shell iwi*de
r*al**ahh steps t$ d\ioi$ ssnlln8 *r prn.*ssing illngal r$ho**!I tra$i* a*d,*hiall irclud* a *oni*tlt$ent i*
rtsp*n$ f$lty sn$ $ftthin 3.* hsurs *r) tsil irsceherk reqil*$t$ fr*rn llxr (*jTrffrt$$isn, lrw enf*rrEnr*nl a*d ur*
ifldu$try trs(eb*tk *ans*tti*m, tn$ ts ro$p*$'sl* ,!flith $u{h *nt*ti*$ in i*ves*sating eytd sisppt*$ {ny tttr$al
rub&ralters th*t i$e $s 5s$t(* lo {*r}y sr prmess,ralir. Yhe fll*{ $ass rerttses lh,rl ,}$y pri$r {ertJfiroii$n h*s ir$t
[r*en rempvtti b]i fs$]Nt5$l*n *{tt$n #$$ it hss n{rt brcn prrlribitrtl fnir* fillng in th* $r*}:***ll Miti$Etisn
$*trlbas* by the {nmndssiol+, i}nd thfrt it hBs nol i$}$l€^meilt€it the s$R*tHAt{*N i}uti}e$ti.atior'! fr*mrew*rlt ort
{ny Sorlion af it$ nrlwor* fcr qarr}iri$ or }}r*[*ssi*g c;*Es"

Figure 27 * Certification Section, Non-Goteway tntermediote Provider Certilication

Note that if you select "Option 2" or "Option 3," a textbox will appear requiring you to state the rule
that exempts the filer from compliance and explain in detail why this exemption applies to the filer
(see Figure 22).lf you require additionalspace, please provide this information in your robocall
mitigation program description attachment (see paragraph lll.a.xvi below).
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Certlf,icati*n

'i^lryl-Gstsway lr\ter$:edtate pr$$jd*n f,eltiftra$on t{hs*$s $nf }

fiof,ion 1 : Ccfiplet{ STlg/S}l}#EFt lmplprn*r*]elisn, The filer (ertifier; i,het $lf $f th* r0lls thet ii rsy}'ie$ pr
prcitssB.$ st} ft net!'vsrk ur€ $uhje$ te e rsbs{sll r1]titifistior} pro&v.rn'! (ansistent with 4? (FR $ 6$,s3tslr}, whid}
shirtl {n{}uds resssnstr}Es step$tt} i}vsi* r;nrlying rr pr*cerling $lle6s$ r*bmell tr*fftr qnd shall inqlurle e
{ar$ynitmsnl t$ f r$p*n$ lully ,]n$ Wtihifi ]$ hsur$ t0 el] t]:s(***{ii {*Eus$t$ fEr}m tt}s {s',nr$i$st$n, le$!
snforsement' srtd tht' i$du$lry tr,xf.ba{k [sr']sr]rll$!n, .end ts {s$}ariilf wrth $u(t} enlitks in i$vH$ti$*ti$S $rirJ
sioppi*g mny lFFeg*l ro{mnal}ets tlrat us* li.s r*r$iff tn {*ny sr t}r{}r*ss rnl[E. The fil&r a[$B rsrtifiss thet *ny prisr
{eNlficeti$n hss $st h*en rems$e{t by ($$1tr*i$$is$ $rtis& *$* it ha$ $tst b**n prshihttsr{ fre{lt {iltn$ i* ttr*
Rohccell Mitig&tll$* Sat*hase hy irhe *srlnrlssinr"r, a$d th*t it hs$ f{.}}ly iffrpl*$e$ted t*}e S*r}RrsHAJtF$J
.lLtthenli{;*ti*r} f}.*ffi*r.l,sik *{:ros$ it$ e!'}tir* n*t!v,xk fr*$ ill {sl[5 if {.$r}'i$s i}r gnxe$$es srs tr}y.!-:$}istrt lyiih ,J? {fR

$d.53*!".

{}pli$n 3l Pi$$i,sl 3TlR.'S|.lAK[in llxplrr$errlati$fi. Ttie fller (e!'ti{i€i th,}t iili $f the *slls th*t it c*rries *r f]rfl{e$ss$
$$ il5 n*N$i*ru ar* sul{ett l* s |sh*rst! n}itisetii}r"} pr}i$riiir} (sr'}iisteN|, r,ilth 4} {FR $ $4.(3*S{{}, F-hi(Fl $h*ll

reiBs$nfiLrte $teps t* 
'svcitJ 

r;l)'iyln& or Fr$ce$iin$ $iie$si rchoraii Lrefiii fin$ slrsll ilxl\i{i* e {silrnli$Eg}i
Iti r*$,psn$ fully $ri$ withlB as hour$ {r} el} lrurRhB(* rs{$*$t$ fr*n} lhr il$tnB'}i$$i$t}, ii}w *r1f$r(en}e$t $nrl thr
itld*strytru{eba(k rons$rli$rfi, afid t6 rssperats wtllr su(h e$titir$ i$r'i$$r$ti$atin$ $firt $iwpin$ enyillt$al
robstnllers tlr*l $$e its seryi(* ta cilrr$ sr prs($s$ r$tl$, Tl"r* liler sJ$$ (i.rtifie* th,ilt stly prior e ertific*ti*$ i.l$$ rrsi
bt*n rem*ved by (srrlrnl$$isr} ;${[isn s]]d it hs$ n*t he€n Fr*h]bia*d ,{"sr* f,li$& .l* thei Rshsssl$ I}titi$d{isn
t)$teb*$* hy ihe fsrYtrpiglisn, .il$d tt!*t it hs$ irnplern*ilrt*d th* Sy!R}$HAKEN *uthenti{etis$ franr*wprk *n e
pwtiun of ils nrtwt* an$ *ll (all$ lt .arri*$ sr prs(*s$e$ nn thdtr Ssiti$$ *{ it$ fteiw$rk arr ($$]slisnt v}lth .*?
$rft $ s4.s3fit,
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xvt.

Figure 22 - Certificotion Section, Non-Gateway tntermediate Provider Certification, State Rule
Exemption

All providers are required to upload a robocall mitigation program description (see Figure 23).

o The robocall mitigation program description must meet the requirements of 47 CFR S
54.6305(dXii)-(iii) (for voice service providers), (e)(ii)-(iii) (for gateway providers), andlor
(fXii)-(iii) (for non-gateway intermediate providers). More information regarding the
required contents of the robocall mitigation plan is available in DA 24-73 (Filing lnstructions
Public N-qticc).

o lf you would lil<e to designate a portion of your mitigation plan as confidential and vou have
filed such a request in WC Docket No. 17-97 of the Electronic Comment Filline Svstem
(ECFS), you can check the box stating that you request that some of the filing's contents be

(A
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kept confidential' once checked, you must upload both confidential (i.e,, unredacted) andnon-confidential (i'e', redacted) versions of your mitigation plan into the Database.
Confidential (i'e., unredacted) plans are not publisheJ to the Database and are only
viewable by FCC staff' Non-confidential (i.e., redacted) prans are published to the Database
and are viewable by the public.

r All documents must be uploaded in pDF format.

uplo*d RobocaH Mitigation program Description

iJ rn*filPrrequeststh';rtsonreolthefiling'sc*ntentshekeplr:enfidenriai 
;rndhastiiedsuuhrrequestinthe

Elecrror.ric Comment Filling Syster:r {ECFS)

uorutnenx musl he 
'n 

PDF iorrnat' Fnr fitrth*r inlbrnrarion regardirr6 the requireLl dcnte*rs *ithe robncall rnixigationProgra{r desrription, pleas* refer lo the Roboc.rll ivlitig*tion iuralal* iiting insvuctin-*ns, availnble arhttps;iirvu^'rr.frc.gov/sites/cr*r*r:rrlfir*s,1ilj]rl-jnsrruuic,r:s.pcJ{.

* pDF

xv[.

Figure 2i - Lrprood Robocail Mitigation progrom Description Section

To submit a filing, the declaration statement must be checked and the,,officer e-Signature,,boxmust be signed (see Figure 24).

Declaration

;j.X:'fi;"t-. 
terti$r, r'erify' $r sla[e) utrcie. penalry of peiury rhauhe foreg.ing is rru* *r-rcr {orrecr. EBecure* nr}

Figure 24 - Declarotion Section

xviii' once all required fields have been completed, click the "submit" button to submit your filing (seeFigure 25).

* 0FFicer e-SignarLrre
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