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Robocall Mitigation Plan (RMP) for All in One Telecom, Inc. based on current FCC rules
(47 CFR 64.6305) and industry’s best practices.

Robocall Mitigation Plan: All in One Telecom, Inc.
1. STIR/SHAKEN Implementation Status
« Statement: All in one Telecom, Inc. certifies it has implemented STIR/Shaken
protocols to authenticate caller ID for all IP-based traffic.

2. Reasonable Steps to Avoid Illegal Robocalls
All'in one Telecom, Inc. employs the following "reasonable steps" to prevent originating
illegal traffic:
o Know Your Customer (KYC): Verifying the identity of new customers through
physical addresses, tax IDs, and business formation documents.

Traffic Monitoring: Using real-time software to monitor outbound traffic for patterns
indicative of robocalling (e.g., high volume, short duration, high burst rates).

Software introduced to monitor outbound voice traffic in real-time to prevent the
origination of illegal robocalls.

« The software provides detailed reporting identifying suspected illegal
robocalls and alerts Provider if it originates any calls where the calling
number is:

o Invalid
o Unallocated

o Allin One willimmediately investigate any identified calls to determine if the
caller was attempting to originate unlawful robocalls. If we determine that
the caller was attempting to originate unlawful robocalls, we can terminate
their service as per contract.

o DNO List Enforcement: Mandatory blocking of calls using a Do Not Originate
(DNO) list, including invalid, unallocated, and unused numbers.



« Contractual Prohibitions: Service agreements explicitly prohibit using the
network for illegal robocalling and grant the company the right to terminate
service for violations.

3. Commitment to Industry Traceback
« Statement: All in one Telecom, Inc. commits to responding to all traceback
requests from the FCC, law enforcement, and the registered Industry Traceback
Group (ITG) within 24 hours.

4. Annual Recertification and Updates
o Annual Requirement: The company will complete its mandatory annual
recertification in the Robocall Mitigation Database (RMD) by the March
1 deadline of each year.

o 10-Day Rule: The company will update its RMD filing within 10 business days of
any material change to its contact information or mitigation practices to avoid
forfeiture.



