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Overview of Robocall Mitigation Program

Networkcherry IT Solutions Inc. has implemented a Robocall Mitigation Program designed to prevent, detect, and
mitigate the origination and transmission of illegal robocalls, including unlawful spoofed calls, in compliance with
Federal Communications Commission requirements and applicable federal laws. This program applies to all
voice traffic originated, carried, or terminated on the company’s network and operates in conjunction with
STIR/SHAKEN authentication where applicable.

Traffic Monitoring and Detection

The company utilizes automated monitoring systems and manual review processes to identify potential illegal
robocalling activity, including continuous monitoring of call volumes, traffic patterns, anomalous calling behavior,
invalid or spoofed calling numbers, and customer traffic profiles.

Mitigation and Enforcement Measures

Upon detection of suspicious or illegal robocall activity, the company may block or suspend traffic, throttle calls,
require additional customer verification, terminate service for non-compliant customers, and report confirmed
violations to appropriate enforcement authorities when required.

Customer Vetting and Compliance

Reasonable due diligence is performed on all customers that originate or generate voice traffic, including identity
verification, assessment of lawful use cases, contractual prohibitions against illegal robocalls, and ongoing
compliance monitoring.

STIR/SHAKEN Implementation

Where technically feasible, STIR/SHAKEN caller ID authentication and verification are implemented. For traffic
not authenticated using STIR/SHAKEN, additional safeguards under this Robocall Mitigation Program are
applied.

Traceback Cooperation

Networkcherry IT Solutions Inc. cooperates fully with authorized traceback requests from industry traceback
groups and law enforcement agencies and maintains records necessary to support such investigations.



Program Oversight and Review

This Robocall Mitigation Program is reviewed periodically and updated as necessary to address emerging
threats, regulatory changes, and industry best practices.

Certification

I certify that the foregoing Robocall Mitigation Program Description is accurate and that Networkcherry IT
Solutions Inc. has implemented the described practices in compliance with FCC requirements.
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Title: Chief Executive Officer
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