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Orbis Solutions, LLC dba Orbis Voice
6700 Essington Ave, Suite J242
Philadelphia, PA 19153
(215)334-3711

FCC Registration Number (FRN): 0020979795

Orbis Solutions, LLC (dba Orbis Voice), a voice service provider, (“Orbis”) submits this
Robocall Mitigation Program pursuant to Section 64.6305 of the FCC’s rules.

Principals:

Alexander Yee, Member Christopher DiPiazza, Member
6700 Essington Ave, Suite J242 6700 Essington Ave, Suite J242
Philadelphia, PA 19153 Philadelphia, PA 19153
(215)334-3711 x130 (215)334-3711 x100

Orbis provides VolP services as a reseller. Orbis does not operate its own network
infrastructure and therefore does not directly implement the STIR/SHAKEN framework.
We utilize CoreDial, LLC exclusively for VolIP services. All calls that Orbis originates onto
the PSTN are delivered through our provider CoreDial, LLC ,who perform STIR/SHAKEN
signing on our behalf.

Per Coredial, LLC’s Robocall Mitigation Compliance with TRACED Act plan filed on
September 16, 2025, they have fully implemented STIR/SHAKEN. All calls that that
Coredial originates are compliant with Sections 64.6301(a)(1) and (2) of the Commission’s
rules.

Orbis certifies that:

e All calls it originates are subject to a robocall mitigation program.

e Orbis is not subject to any prohibition on filing and has not had any prior
certification removed.

e Orbis will cooperate fully with traceback requests and law enforcement inquiries.



As detailed below, Orbis has taken specific reasonable steps to avoid, the origination,
carrying, or processing of illegal robocall traffic. All voice traffic that originates on our
network is subject to the below Robocall Mitigation Program.

STIR/SHAKEN Through Upstream Provider
e All outbound calls are delivered through our provider CoreDial, LLC, who perform
STIR/SHAKEN signing on our behalf
e Coredial has fully implemented STIR/SHAKEN and maintains a comprehensive
Robocall Mitigation Plan
e Orbis will conduct periodic reviews to ensure CoreDial remains compliant and will
partner only with upstream carriers who are fully STIR/SHAKEN compliant.

Know Your Customer (KYC) Procedures

Orbis maintains a structured KYC process that includes:
e Verification of business identity and legal name

Confirmation of EIN and business registration

Verification of physical business presence

Validation of intended calling use cases

Acceptable Use Enforcement
e All customers must comply with an Acceptable Use Policy.
e Customer agreements explicitly prohibit the origination of illegal robocalls.
e Violations may result in suspension or termination of service.

Traffic Monitoring
e Orbis continuously monitors calling patterns, volume, and behavioral indicators for
signs of unlawful calling activity.
¢ Insights and reporting provided by CoreDial are used to identify and investigate
suspicious traffic.

Traceback Cooperation
¢ Orbis commits to responding to Industry Traceback Group (ITG), FCC, or law
enforcement traceback requests within 24 hours.
e Orbis will fully cooperate with all traceback investigations to identify call sources
and mitigate unlawful robocalling.

Ongoing Review and Updates

Orbis will review and update this Robocall Mitigation Program as necessary to address
evolving regulatory requirements, industry guidance, and emerging threats. Orbis remains
committed to full compliance with FCC rules and to protecting consumers from illegal
robocalls.
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