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1. Introduction: GotYourBack Technologies LTD is a foreign voice service provider. This 
program describes our procedures to prevent the origination of illegal robocalls. 

2. Know Your Customer (KYC): We maintain strict internal controls. We do not resell our voice 
services to third-party providers or telemarketers. All traffic is originated by our company for 
legitimate business communications to end customers with active subscriptions. Our 
communications are service-related, including but not limited to incoming and outgoing calls, 
sms. We do send reminders to some active subscription users to utilize service on a monthly 
basis. 

3. Robocall Mitigation Techniques: 

●​ Monitoring: We use the Wavix platform tools to monitor outbound call patterns, 
including call duration and frequency. 

●​ Investigation: Any suspicious traffic patterns are flagged and investigated internally. 
●​ Traceback Cooperation: We commit to responding to any traceback requests from the 

FCC, law enforcement, or the Industry Traceback Group within 24 hours. 

4. STIR/SHAKEN Implementation: As a foreign provider without a technical presence in the 
U.S. network, we do not have a STIR/SHAKEN implementation obligation. We rely on our 
upstream provider, Wavix, for call authentication. 

5. Compliance: We strictly adhere to the rules set forth in 47 CFR § 64.6305. 

 


